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Memorandum of Agreement (MoA)

day of 200 between

THIS AGREEMENT is made on this ;
Ministry of Urban Development or the Ministry of Urban

the Government of India, through the
Employment and Poverty Alleviation, of the Part I

AND

The State Government of [mention the name of the Statel, through its Governor, of the Part I

AND

The Municipal Corporation of [mention the name of municipal corporation or the parastatal agency]

through its authorized person, of the Part III.
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WHEREAS the Part 111 seeks financial assistance from the Part I under the Jawaharlal Nehru

National Urban Renewal Mission (TNNURM);

WHEREAS the Part III, in pursuance of the requirements for assistance has developed a City
Development Plan (COP), fully detailed in Annexure i

AND WHEREAS the Part III has formulated a detailed project report in respect of
with details on its feasibility, fully detailed in

Annexure II;

AND WHEREAS the Part IL and Part III have undertaken to implement the reform agenda, as
per the timeline indicated therein, fully detailed in Annexure III and IV:

AND WHEREAS the Part 1 has considered the documents mentioned in Annexure I 1T, ILi, and
IV and found them consistent with the goals and objectives of JNNURM:

AND WHEREAS the Part I agrees To release a grant of Rs. /- over a period of
years, in accordance with the ferms and conditions specified in this

agreement.
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NOW THE PARTIES WITNESSED as follows:

1 That the Part I shall release the first installment of Rs. ...

.../~ upon signing of the

.

Memorandum of Agreement (MOA) and submission of the above mentioned documenis i.e.,

Annexure T, IT, III and IV;

2. That the Part I may release the second instaliment of Rs. ...

satisfactory Progress Report indicating -
()
(b) .
(c)

../~ upon submission of a

3. That the Part I may release the third installment of Rs. ersienn A = upon sUb

satisfactory Progress Report indicating -
(a)
(b)
()

mission of a
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4 That the Part I may release the fingl installment of Rs. _

submission of a satisfactory Progress Report indicating -
(a)
(b)
(c)

5. That the Part I or an Institution nominated by it, may undertake a site visit o ascertain the
progress of the ongoing projects and also the reforms agenda through designated representatives

periodically:

6. That apart from the Progress Report, the Part IIL shall submit a Quarterly Report of the
spendings of the grant to the Part I. In case Part IIT fails to submit such a report further

installment of grant may be withheld until such submission;

7. Similarly, the Part II shall submit a Half-yearly Report of the progress in respect of the
implementation of the reform agenda as detailed out in Annexure IIT.
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8 That Part II and Part III shall submit a complete report regarding the outcome of the

JNNURM on the completion of the project:

9. That the Parties to the agreement further covenant that in case of o dispute betweern the
parties the matter will be resolved to arbitration within the provisions of the Arbitration and
Conciliation Act, 1996 and the rules framed thereunder and amended from time to time. The
matter in dispute shall be referred to [Insert a name of an arbitrator] as
arbitrator, however, in case such person refuses o act as arbitrator, or is rendered, unable
because of sickness or otherwise, or dies, {name of the second person for
arbitrator] shall act as arbitrator between the parties and the dispute shall be referred o such
person and still in case this second person is not available for any reason o act as arbitrator
between the parties, both parties shall name one person of their choice as arbitrator and decision

of such arbitration shall be final and binding on the parties.

plementation of the reforms agenda or submission of
any periodic reports, etc. at the State level by the Part II or Urban Local Body or Parastatal
level by the Part IIL, due to the circumstances beyond the control of Part II or Part III i.e.,
Force Majeure or any other reason, the decision on the matter of extension of time for the
implementation of the goals and objectives of the INNURM shall be at the discretion of Part I.

10. That in case there is any delay in the im

: figeh



JrvnURM

..! ;
"?:""ug..-a"

i1. That in casz of any breach regarding the terms and conditions of the JNNURM, the Part I
shall be entitled to withhold subsequent installments of the grani on giving 30 days notice to the
Part i1 or the Part III. However, in this regard decision taken by the Part I shall be final and
binding on the Fart IT or the Part III, though, before making such orders, opportunity of hearing
shall be given to the Part II or the Part ITI.

IN WITNESS HEREOF all the parties have put their hands on these presents of Memorandum of
Agreement in the presence of witnesses.

WITTNESES:

i Ministry of Urban Development

*

2. or

Ministry of Urban Employment on Poverty
Alleviation (Govt of India)
(Part I)

The Govt of Himachal Pradesh (Part 1I)

The Municipal Corporation Shimla (PartIII)




Urban Reforms Agenda

of

M unicipal Corporation Shimla

And

The Govt. of Himachal Pradesh




VIORY REVORMS AT THE

/_/

i3I

CVRATORY REFORMS AT

TSRSl B

CIDISCHLL

VST A

LTICIPAT
SURE LAW.

/__/.

PROPER
LDING BYI

EAND

FHOLDER CONSULTATIONS FOR REFORMS

N LAND ¢ _,.,m

THE

DING c}._._.

Reforms timeline of Municipal Corporation Shimla

LEVEL OF THE STATE GOVERNMENT.......

UTTONAL AMENDMENT ACT i v 0
IVERY BLINCTIONS ovmmnesmmsmmmsmmsmmesmmsommsmmens

3

..................................................................... O TR TR L L T T T PR T PR TP R R R

BT Y e A A S T R D R O S R

ING AND R

LEVEL OF THE URBAN LOCAL BODY..iiiniieinnns

»

P A e e P P P R S R PR PP T TR T EETE TR

/Z PO s s s s s G Frro e T

e S .../..:,Tﬁ ._.H

P O T L L LT R

FITLE CERTHICATION SYSTEM IN'ULBS i.cniiimmmmncssrvomsrons s saserssss sssspssssssansaannssans
;_z TO STREAMLINE THE APPROVAL PROCESS ...viivivimeiiinivnmimiinssinnsomm e
VWS TO MAKE RAINWATER HARVESTING §>ZG> —OW< IN ALL BUILDINGS TO

ADOPTION O WATER CONSERVATION MEASURES...........

VN ,C_,..::_ TN . - e B i R SRS R R )

26

42

83

84
89

State Level Reforms



Reforms timeline of Municipal Corporation Shinla

RIZED PROCESS OF REGISTRATION OF LAND AND PROPERTY ....ccoovvcinennins Vit
BYELAWS ON REUSE OF RECYCLED WATER

State Level Reforms



e R Reforms timeline of Municipal Corporation Shimla

STAKEHOLDER CONSULTATIONS FOR REFORMS

Cofurmes alter cliective consultations held across agencies and institutions involved in undertaking these reforms, It

s bothe State and City levels on the reforims agenda, prior to the Memorandum of Agreement being entered

vaath the MaliD. Government ol n

DETATLS OF CONSULTATTONS

fizase provide the list of agencies / stakeholders consulted

No * .m%xl olders a.n&@km& (Name .o&.._ig and agency / institution)
jCitiz ﬁ\_,mm_mu.___u of the town.

,m,
1
k.
=
Z
3

i Re mgéiizmm
m._wra.F Govt Departments.

illors of tiie Corporation.
._ va:. of the town.

.

betailed discussion with the citizens, elected representatives and the heads of all the mosfm
departments were 1% held on 6.9.2006 and 2™ on 4.11.2006 in the Hotel Holiday Home Shimla. |
The consultation with NGOs were held on 7.9.2006 in Palika Bhawan Shimla. The discussion with
she Councillors of the MC Shimla was held on 13.11.2006 and with the urban poor on 2.12.2006

(in the Town Hall of MC Shimla. |
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...... = Reforms timeline of Municipal Corporation Shimla

51, IMPLEMENTATION OF THE 74TH CONSTITUTIONAL AMENDMENTACT

DESIRED OBJECTIVES
. ) ain ref:

s 10 be undertaken by states/ cities in implementing the 74™ Constitutional Amendment Act in its letter and spirit. The State should
i engagement of Hrban Local Bodies in the entire gamut of urban management functions, including but not limited to the service

cies. € riod of seven ycars. the Mission aims to ensure that all special agencies that deliver civie services in urban arcas to
ity to ULBs for all urban civic service providers in transition.

The elections for 48
Municipalities were last held
during Dec, 2005 and for
Municipal Corporation Shimla
i peil_ 2002 |

Constitution of municipalities. and last when

"
"

i Uesnposition o icipal councils, and last when Yes

N
H 1 In HP there is one Municipal
Corporation, +20  Municipal

Councils and 28  Nagar
Panchayats.

Yes WN -
H Out of 430 seats in all

municipalities of HP 181 No.
of seats are reserved
including 89 for women; 76
for SCs,; and 5 STs.

Level Reforms

~State




Reforms timeline of Municinal Corporation Shimla

v, Constitution of District Planning Committees (DPCs) Yes _ZoH_ Vide Notification Nn, PCH-
EE HA(3)3/96 dated 22 May |,
2006
v, Constitution of Metropolitan Planning Committee (MPCs)
N.A.
vi. Incorporation of Schedule 12 into the State Municipal Act Yes No 30th August 1994 vide

—J : .
H notification no. LSG6 -
A(2)3/94, dated, Shimla-2,
the 30™ August, 1994

* functions of Schedule 12 have been incorporated into the State Municipal Act and transferred to ULBs by indicating a Yes or No

CNo. ] Functions listed in 127 Schedule Incorporated in the Act "_| Transferredto ULBs” | |
| i b e d d &
7 anning inc o town planning Yes Yes __
2 . ion of land-use and nosmﬁcﬁmﬁmﬂ_m__:_:&_._m,,. Yes Yes _
3 and social development Yes Yes A
i . - Yes Yes _
< industrial and commercial Yes Yes __
conservancy and SWM Yes Yes _
7 Yes No |
i T ._.m..,,cw:_v. profection of environment and ecology Yes No
AT Sategu ding mw.n intere: s of weaker sections society including the handicapped and Yes Yes

q
wer s Completely, No. or Partly




d.

Reforms timeline of M unicipal Corporation Shimla

_| mentally retarded
! Slum improvement and up-gradation
| Urban poverty alleviation

| Provision of urban amenities and facilities- parks, gardens and playgrounds

| Promotion of cultural, educational, and aesthetic aspects

(4 mlw::,_&m and burial grounds, cremations, cremation grounds and electric crematoriuims sk

s Cattle pounds, prevention of cruclty o animals SR R s __ |¥es -
16 Vital statistics including registration of births and deaths | Yes Yes

jq Public amenities including street lighting, parking lots, bus stops and public | Yas Yes

_ COnveniences |

| 18 Regulation of slaughter houses and tanneries lemm _ Yes

In case of any of the above functions have not been transferred or transferred only partly, please specify the other agencies i
ULBs.

nvolved and its role vis-a-vis

1. Fire Services are provided by a separate department named as State Fire
by the concerned Municipalities.

However, for want of yechnical staff for its scientific conservation and pre
were transferred to the State Forest Department during May, 2006

Bl

has well equipped technical staff. However, the water supply for fire tenders

2. Municipal Corporation Shimla has been managing forests since pre-independence era.

Services which
is provided

sepvation these

Please indicate whether the transfer of functions has been accoinpanied by transfer of staff. Yeas

If no, please specify the extent to which ULBs have been given powers and resources {0 recruit staff for managing

transferred functions.

Not applicable.

Gtate Level Reforms



e.

f.

g.

h.

Reformy tinieline of Municipal Corporaiion Shimla

|
| It was constituted and per the Provisions of sec of
| 4P Municipal Corporation Act 1994 and vide
If the DPC/MPC has been constituted, please attach a copy of the Act. ioiinnioz no. PCH-HA(3)3/96 dated 22.5.2006

If the DPC/MPC has not been constituted, has the legislative process for their constitution been initiated? Not applicable
Please specify status, if the process has been initiated.

Please indicate the status of SFC - have they been constituted? When was the last SFC constituted?

Till now three State Finance Commissions have been constituted. 3™ Finance
Commission was constituted vide notification no.Fin-IF(C)-A(3)4/2004 dated 26™,
May, 2005 which is working these days. 2™ Finance Commission was constituted
on 5™ Sept, 1998 vide notificationno. Fin-c-a(3)-4/94 for a period of 2002~
2007 and 1% SFC was constituted on April, 1994 for a period of 1996-2001. 2"
and 1% SFC have already submitted their recommendations which have been
implemented so for.

Please indicate whether SFCs submitted theit recommendations. Yes No

If yes, what is the status of implementation? I e

State Level Reforms



Reforms thmeline of A funicipal Corporation Shimla

2™ SFC made following seven recommendations: F

1.

The SFC recommended that there should be decentralized tax collection base and
system with in built checks and balances. The taxes on Property Registration
fee for land and properties; Excise on liquor and electricity cess should be
collected by local bodies with limited financial autonomy by prescribing maxima
and minima. Taxes like house tax, tehbazari, dog fax, servant tax, registration
of death and birth and show tax should be collected by the local bodies with full
financial autonomy both in terms of imposition and collection. 3™ category of
taxes like tolls on vehicles and Royalties, tax on forest produce should only be
collected by the State Govt and should be shared with the local Govts through a
scheme of tax sharing or lump sum grant.

Release of grants should be correlated with the property tax imposed: by the
municipalities. ULBs imposing 7.5% of rental value as house tax should be
provided 75 % of the grant. Twenty five percent of grant be leased if ULBS
reach the tax limit to 12.5% of rental value.

Property tax should be imposed on the basis of unit area methods.

State Level Reforms



Reforms timeline of Municipal Corporation Shinida

s

n

SR

Employees cadre should be decentralized. Only one category of the functionaries
i e. Secretary/Executive officers should have central cadre.

Smaller ULBs should not have permanent staff except Secretary/ Executive

officers. Staff should be on contractual basis or on part time basis.

For the Municipalities having arrears due to be paid against electricity and water

purchases the grants should be released as under:

a. The arrears for energy bills for street lighting shall be adjusted against the
future grants in 4 equal instalments in case the local bodies fail to raise the
local tax on consumption of electricity in o manner n o arrears accrue in
future.

b. For water supply , the local bodies, as the 15" step, will raise the water
rates to cover full cost of bulk supply af existing rates of supply and
subsequently raise the rates towards ensuring full cost recovery of O& M
charges over a five year period. In case d failure to comply, the grants due
4o the local bodies will be adjusted at the rate of 25% of the arrears paid
during the 1*' year.

The commission also recommended to reward the local bodies which pay their

dues to the Govt or other agencies well in time.

TIMELINE FOR REFORMS

MUNICIPAL ELECTIONS

Elections of the Municipalities in the state are being held regularly. During Dec. 2005

elections for 48 Municipalities were held. The elections of Municipal Corporation
during April, 2007.

Shimla are due

State Level Reforms



Retarms timeline of Municipal Corporation Strinila

a. If elections to the municipalities have not been held.
Please indicate when this will be held.

DISTRICT PLANNING COMMITTEE / METROPOLITAN PLANNING COMMITTEL

If the answer to 1(¢) (i) is no, then please provide a time schedule

for constituting the DPC/MPC. (Indicate year for cnactment of Act in box)

Not applicable.

DPC has been constituted vide notification no. PCH-
HA(3)-3/96 dated 22.5.2006

Not Applicable

Please provide timelines for steps leading up to enactment of legislation for constitution of DPC / MPC.

Please specify the reasons for delay, if any.

STATE FINANCE COMMISSION SFCs are being constituted regularly.

. Please provide timetable for constitution of SFC., acceptance and implementation of its recommiendations

Not Applicable.

CONVERGENCE OF URBAN MANAGEMENT FUNCTIONS

State Level Reforms




Reforms timeliie of Municipad Corporation Shinila

¢.  Resolution’ by Government expressing commitment to implenient the 74" Amendment Act® with respect to convergence of urban management functions with
ULBs (Note: This resolution should be passed within 6 months of signing of MOA under JNNURM and a copy submitted to MCUD.)
Vide Notification no. LSG-A(2)3/94 dated Shimla-2 the 30™ August, 1994 the Govt has delegated and
converged Urban Management function to the Municipal Corporation Shimla and have been incorporated in
sec42 of The HP Municipal Corporation Act, 1994.
e Please provide timeline in vears of when the State plans 1o complete the transter of the following functions’
No. | Functions listed in 12" Schedule Gov. Cabinet | Amendment of Implementation
= : Resolution | Approval | State/Municipal Acts
gl irhan Planning including town planning i Already Transferred
i2 Regulation of land-use and construction of buildings
3 Planning for economic and social development
4 Roads and bridges
5 Water supply- domestic, industrial and commercial .
1 6 Public health. sanitation, conservancy and SWM *
7 | Fire services
8 | Urban forestry, protection of environment
and ecology
9 Safeguarding the interests of weaker sections society >_1mnn_.\ Transferred
including the handicapped and mentally retarded
i0 | Slum improvement and upgradation |
11 | Urban poverty alleviation ]
i2 Provision of urban amenities and facilities- parks, gardens .»_1&09\ transferred.
and playgrounds

¥ In case of issucs to be decided at the State Government level, a ‘Resolution” would imply the resolutions passed by State Legislative Assembly/Cabinet. Similarly in
Mmma of issues to be decided at the city level, ‘Resolution® would imply the resolutions passed by the Municipal Council .

Note: This can be done by way of unbundling of services. e.g. parastatals or other agencics may operate, maintain, own assets and collect user charges for delivery of
these municipal services, so long as they are accountable to ULBs. Service levels should be fixed by ULBs. The ULBs should be empowered and nm_umo:mﬁ,mﬁ_ to ensure
delivery of services at the defined level by the service providerfs, through the mechanisms of contractual arrangements. Such mechanisms are consistent with the
reforms en 74" Constitutional Amendment Act)

ged under the 74
Specifv NA where not applicable. The list should corres

Fi

nond Lo items specified in table under 1. b, as those ¢

{ wer partly or not transferred to ULBs.

State Level Reforms



Reforms timeline of Municipal Corporation Shimia

No. | Functions listed in 12" Schedule

13| Promotion of cultural, educational, and aesthetic aspects |
14 Burials and burial grounds, cremations, cremation
grounds and electric crematoriums

15 | Cattle pounds, prevention of cruelty to animals

16 | Vital statistics including registration of births and deaths

17 | Public amenities including street lighting, parking lots,
bus stops and public conveniences

18| Regulation of slaughter houses and tannerics

Gov.
Resolution

Cabinet | Amendment of ?ﬁamﬁmzaz.g_
Approval State/Municipal Acts

Specify approaches intended to be adopted by State Government to achieve convergence of urban management functions into the functioning of ULBs, please

specify the methods.

State Level Reforms



Refornis timeline of Municipal Corporation Shimla

$2. INTEGRATION OFCITY PLANNING AND DELIVERY FUNCTIONS

DESIRED OBJECTIVE/S

JNNURM requires certain reforms to be undertaken by states/ cities in the area of institutional convergence at the city level, with an objective to assign or associate
w_qnﬂna ULBs with “city planning and delivery functions™. During the Mission period, INNURM envisages that the process of planning and delivery of all urban
infrastrueture development and management functions and services will converge with the functioning of the ULBs. :

CURRENT STATUS

a Specify agency / agencies involved in planning of urban development and delivery of infrastructure services.
Secior hwﬁzn— undertaking planning ...A%ﬁﬁ&\ agencies undertaking | Prevailing role of ULE/s in
delivery of services planning vis-a-vis respective
seclors
For e.g. Land-use management Town and Country Planing | Town and Country Planing | The laws are being
Deptt and  respective | Deptt and respective _a_u_m.rmimn_ by the
municipalities. municipalities respective
municipalities.
Town planning TCP and respective TCP and respective Only consultation with
municipality municipality. the ULBs are held.
,..,s.z_n&ﬁ:%ﬁ and Transport State Transport Authority | STA and HRTC Not involved.
and HRTC
Water supply and sewerage | TPH and respective Concerned Municipality Preparation of plans.
municipality
Solid Waste Management | Concerned Municipality Concerned Municipality Planning and execution.

integration is all the more critical in cities / urban agglomerations where there are multiple ULBs, vis-&-vis a single parastatal agency engaged in spatial
ructare development and provision of network services (for e.g. water supply. sewerage or transport)

State Level Reforms



Refarms timeline of Municipal Corporation Shintla

ﬁ| T I.._
| Urban Development Deptt.
Govi of HP and Shimla

b. Please specify the agency that coordinated the preparation of CDPs under the INNURM in the Mission cities. - g "
Municipal Corporation got it
preapted from IL&FS. _
c. Please indicate whether the Master Plan and / or CDP has been approved by the ULB/s vide a specific resolution. e Vil _..n«“,#cio: e
| 1 dated 13" Nov,
| 2006
d. Please indicate whether the city plans have been placed before the Metropolitan Planning Committee (MPC)/ District Planning Committee (DPC).
Yes o No
[
€. Please indicate agency, if any, responsible for planning and coordination of Heritage conservation.
. Heritage Committee of Govt
of HP.
TIMELINE FOR REFORMS
a. Resolution by Government expressing commitment to assign or associate ULBs with the city planning function. Please indicate timeline.
b. If the answer to (d) above is “No’, please indicate a timeline ﬁ, Ww ear3 Yeard YearS Year6 <H8_.u
of when the city plans will be placed before the MPC/DPC i s e —
c. Please indicate sequence of steps to integrate ULB/s with the city planning function.

State Level Reforms



Reformy timeline of Municipal Corporation Shimla

_ Areas of planning’ ¥ : Steps fo integrate ULB/s with the Targeted year of the Mission period
jet planning function i
{ Land-use and spatial planing SMC will be associoted | 2007 -08

with TCP department in
all type of plannings.

m.w.,mk_m_.m?.mn_.g.ﬂ. of new arcas | ol hecagasa T e -
| m o | i
Hasic infrastructure services, such as | )r..ﬂn.a% with the SMC | NA
“ & water supply. | _
{ o sewerage _ !
_ sanitation )
| e S With State Transport | Because these services are
“ Authority and HRTC | run by a separate and
i i technical department, it
not in the interest of |
public to transfer it to the
MC SHimla
Renewal of inner city areas }__‘59&% with SMC m NA
| _ _
Heritage conservation ):.mnn_,\ with SMC NA
Building regulation >_ﬂmna< with SMC i NA
_ Socio-Economic planning >_1NQQ.\ with SMC i NA |‘
RN

1d caver all aspects of urhan development and management

State Level Reforms



ieforms timelive of M nicipal Corporation Shinila

1w other

d. Pleasc indicate sequence of steps to integrate ULB/s with the delivery of services.

Already with SMC

Areas of service m&rﬁcx

Urban Planning including town planning

Regulation of land-use and construction of
buildings

Planning for economic and social development

Roads and bridges

Water supply- domestic, industrial and
commercial

Already with the SMC

Public health, sanitation. conservancy and SWM

Steps to integrate ULB/s with the service delivery function _ Targeted year of the

Mission period

Fire services Because the municipalities provide the water | This committee will
supply to the fire services during disaster, | be constituted
o committee comprising of officers of both | during the year
the departments will be constituted which | 2008-09.
will look after this activity in the town.

Urban forestry, protection of | A task force including the officers of MC

anEiEspment: and Soclogy Shimle and the State Forest Department
will be constituted.

Safeguarding the interests of weaker sections _ mes

# The arcas of service delivery should correspond to all arcas listed under Sehedule 12 of the 747 Constitutional Amendment Act

State Level Reforms



Reforms timeline of M unicipal Corporaiion Shimla

["societv including the handicapped and mentally

retarded

‘...n_cﬂ“ﬂmm._.,.mn._._n:_msa :ﬁm:_am:c:
Urban poverty alleviation

Provision of urban amenities and facilities- parks,
gardens and playgrounds |__
Promotion of cultural. educational, and aesthetic
aspecls

Burials and burial grounds, cremations. cremation
grounds and electric crematoriums

Cattle pounds, prevention of cruelty to animals

Vital statistics including registration of births and
deaths B
Public zmenitics including street lighting. parking
lots, bus stops and public convenicnces

Regulation of slaughter houses and tanneries

SR SR

—

Already with the SMC

|
|
,
|

.

Any other related reform steps being undertaken 10 achieve institutional convergence {pleasc use additional space to specify the details and corresponding

timelines targeted)

Formatted: Font: 10
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Reformy timeline of Municipal Corporation Shinila

S3. RENT CONTROL REFORMS

DESIRED OBJECTIVE/S

INNURM requires certain reforms to be undertaken by states/ citics in area of rent control legislation. with the objective of having a system that balances the rights and
otligations of landlords and tenants o encourage construction and develonment of more housing stock, as well as promoting an efficient and robust rentalficnancy
miarket, so as to improve the availability of housing across all income calegories.

CURRENT STATUS

a. Please provide a short note on the present Rent Control | egislation, which provides the following details:

i. rights of landlord to get possession back

ii. rights of tenants to continue their tenancy

iii. obligations of tenants with regard to regular rental payments/ maintenance of tenanted property/ adherence to lease agreements, if present
iv. provision for periodic review of rentals, in accordance with market conditions

v. fixing of Standard Rents, periodicity of review, and dispute resolution mechanisms

1. Rights of Land Lords to get Possession : A land lord who seeks to get the possession back has to apply To
the Rent Controller for a direction in that behalf under section 14 of HP Urban Rent Control Act, 1987.
The rent controller can order eviction if

a. The tenant has not paid the rent

b. Has violated the conditions of the agreement

c. Has transferred the rights under the lease or subletting

d. Has changed the use of the building or land for a purpose other than that for which it was rented

e The tenant has committed such acts as are likely to impair moterially the value or utility of the
property,

£ The tenant has been guilty of such acts and con duct as are nuisance fo the occupiers of the

building in the neighbourhood
g. Tenant cease to occupy for o confinuous period of twelve months L

State Level Reforms



Reformy timeline of Municipal Corporation Shimla

The rights of the Tenants to Continue Tenancy:

a.

b

Tf the tenant does not violate the conditions of the agreement he is authorised to
continue the tenancy.

_ In case of the death of the fenant his legal heirs are entitled to carry over the

+enancy.

Obligations of the Tenant with regards to the regular rental payments/maintenance of
tenanted property/adherence to lease agreements.

a.

Tenant is supposed to pay the rents regularly as agreed upon in the agreement. If he
fails to pay the rent within the 15 days from the expiry of the due date he is liable

to be evicted in the due course of law.

Tf the landlord fails to maintain/repair the building on the request of fenant, he can

maintain/repair it after taking orders from the Rent Controller.

Tenant is supposed to adhere to the conditions of the lease.

Provisions of the revisions of the rent in accordance with the market rates:

a.

In the prevailing act there is no provision for increase in the rent as per the
prevailing market rent. However, there is provision of 10% increase in the rent after
every five year.

State Level Reforms



Reforms timeliite of Municipal Corporation Shimia

5.  Fixing of standard rents, periodicity of review and dispute redressal mechenism
a.

b.

C.

There is no provision of fixing of standard renfs.
There is provision of 10 % increase in rent after every five years.

The rent can be creased if the services are reduced by the land lord ( sec3 of the
ibid act)

_ The rent can be increased if the services and facilities are increased.

Disputes are settled by the Rent Controller in accordance with the Provisions of the
HP Urban Rent Control Act, 1987. Civil Courts do not have any jurisdiction.

Please indicate whether vou have adopted the Model Rent Control Legislation circulated by GOL:

Adopted as is Yes Mo

Adopted with modifications. If so, please specify

Not Applicable.

iii.

Please indicate the nun

Please specify year of adoption
2008-09

“of propertics under Rent Control Act ..

State Level Reforms



Keforms timeline of Al whicipal Corporation Shimia

Please indicate whether Rent Control Act applies to new construction & new tenancies

Please indicate whether there are any special provisions for weaker sections of society

Please indicate the number of rent control cases pending in various courts related to INNURM cities 820

Please indicate the annual trend in new cases being filed related to rent control

1s there any mechanism for providing guidelines te fix rents on the basis of market rates for existing tenancies _||VP“_ No
_f

(if yes. please provide a brief description below)

= 2005-06

D 264 *mw@ rmom_

(]

Please indicate prevailing dispute resolution mechanisms, if such exist.

The disputes of the rents pertaining to the propertie
provisions of HP Urban Rent Control Act, 1987.

s are settled by the Rent Confrollers under the

State Level Reforms
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TIMELINE FOR REFORMS

a.

b.

Resolution by Government expressing commitment 1o establish new Rent Control system (Note: This resolution should be passed within 6 months of signing
of MOA under INNURM and a copy submitted to MOUD.) Please indicate timeline. Wil be passed before Mav, 2007,

Defining the Rights and Obligations of landlords and tenants Yearl Year2 Yeard 4  Year5 Yeart Yea?

ﬂu.ﬂuml;kj 1

i. rights of landlord to get possession back

ii. rights of tenants to continue their tenancy

iii. obligations of tenants with regard to regular rental payments/ maintenance of tenanted property/ adherence Lo Jease agreements. if present
iv. provision for periodic review of rentals, in accordance with market conditions

Establishing a new Rent Control legislation

i, Setting up a Committee/Team to draft/amend legislation @ & Year3 .,fcs_.,- &Eﬁ@l
= ] ‘
N _

ii. Stakeholder consultations Year]l Year? Year3 Yeard YearS Year6 Year?
- & 11 i1

iii. Preparation of Draft legislation & _“un“u” _H‘.\“Jw Yeard &m&@ Year7

_ Approval of the Cabinet/ Government ‘earl 3 Yeard Yeo 6 Year7
B i gl e - i

-

v. Final enactment of the legislation by Legislature Yearl Year2 Yeard Yeard Year5 Year6 Year?
— o [y
vi. Notification Yearl Year2 Year3 Yeart Yeard Year6 Year?

State Level Reforms
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vii. Preparation and fication of appropriate suberdinate legislation Yearl VYear2 Yeard Yeard Yeard Yeart  Year7
=
viii. Implementation by municipality (ies) Yearl Year2 Yeard Yeard Year5 Yearb Yeor]
— oo e
d. Please indicate periodicity of revision of rents/rental value guidance, and when next du
guidance, andw * Periodicity: Three Year Next due: After _
three year m
€. Setting up mechanism for periodic review of rents/ rental value guidance Year] Year2 Year3 k& Year5 Yearb Year?
f. . Institute Dispute resolution mechanisms (e.g. Special Tribunals/ Courts etc) Yearl Year2? Year3 Yeard Year5 Year6 Year]

_HU_HUD_H_DB_U

Attempts will be made to establish special Rent Contfroll Courts ar to Designate more Rent Controilers
for the purbose of trvina cases under rent Conrtol Act..

2. Any other reform steps being undertaken (please use additional space 0 specify) _b|.rmm_ _Wbm E @ WWW% @ E

Please indicate how such rent control reforms shall be communicated to the citizens.

| -

State Level Reforms
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RATIONALISATION OF STAMP DUTY

DESIRED OBJECTIVE/S i
JNNURM requires certain reforms to be undertaken by states/ cities to rationalise Stamp Duty. with the objective of establishing an efficient real estate market with
minimum barriers on transfer of property so as to be put into more product ive use.

CURRENT STATUS

Please indicate the current Stamp Duty Regime. including surcharge or any other jevy on transfer of property

Stamp Duty @ 8% of total consideration is charged at present. In addivion to this 2% of total
consideration up to maximum of Rs 25,000 is charged as registrations fee by the concerned revenue
authorities. MC collects 2% of the stamp duty as transfer fee. v

Please indicate when the stamp duty rate was last revised and by what percentage.

Stamp duty was reduced from 127% to 8% on 28.4.2005

Please indicate whether any concessions to particular classes of individuals or institutions are being pr ovided NO Concessions
Type of Concession Qualifying Institution/Individual

|
|

(Please add additional ro

State Level Reforms
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Please provide the total coliection from Stamp Duty over the last 5 vears (including surcharge or any other levy on transfer of property)

2000-2001 | 2001-2002 | 2002-2003 | 2003-2004 _| 2004-2005 o S e
| | ___ | 25 4 2005-30.12. 2005, | 2.1.2006-17.11.2006,
_ _" | | it was 2,33,17,766 it was 2,97,15, 845
__ | "
L | [ | o —

Please indicate % and quantum of revenue from Stamp Duty shared with INNURM cities in the State.

i. ULB’s share in % T
e 2% of stamp duty u_

ii. Quantum shared with INNURM cities in last three years (in Rs. Crores)

[ Nameof City | 2003-2004 2004-2005 | 2005-2006 _._
MC Shimla _ # _
_
_

| =

Please indicate the basis of collection of Stamp Duty, i.e.

i. Declared Value

ii. Higher of the Standard Guidance Value/ Declared Value D

iii. Any other method (please specify)

Yes

><manwm value of the land sale deeds. Before 1997 it

2ticn of Stamp Duty.

State Level Reforms
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£ Please indicate (he use of information technology in the following:
i. Maintenance of records

The registration of deeds has been computerized. The record is maintained on the
computers and elso by the revenue authorities manually in revenue papers.

ii. Maintenance of guidance values

The guidance value is maintained manually by the respective revenue authorities .

"TIMELINE FOR REFORMS

o Resolution by Government expressing commitment to reduce Stamp Duty” to 5% (or less than 594 if the State so desires) within Mission period. The
resolution should provide the timetable for reducing the Stamp Duty in a phased manner. i.c. year-wise (Note: This resolution chould be passed within
6 months of signing of MOA under INNURM and a copy submitted to MOUD.) Will be passed before May,2007
Please indicate timeline.

b. Fix the periodicity for revising the guidance value for levy of Stamp Duty Annually

1p Duty implies total is Jevied. including surcharpe and other levies on transfer of property.

State Level Reforms
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c. Indicate the time-table for reducing the stamp duty rate to 5%

(Indicate % of Stamp Duty in the box)

o WiVeard | Year2 - | Year3~ 7 |Yeard' Year 500 | Feart: — | Year 77 1|
Stamp T% 5%
n_:a., ﬁe \m_ u - QQQ {-]

d. Any other reform steps being undertaken (please use additional space to specify) Yearl Year2

Year3 Yeard YearS Year6 Year7

S i B DBDDD

State Level Reforms
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S5. REPEAL OF URBAN LAND CEILING AND REGULATION ACT (ULCRA) .w

DESIRED OBJECTIVES: E . _ e
JNNURM requires that States undertake to repeal the ULCRA with the objective of increasing the supply of land in the market and the establishment of an efficient
land market.

CURRENT STATUS Such Law does not exist in HP
a. Please indicate if ULCRA has been repealed in the state? Yes {
s | oo
b. If the answer 10 1 (a) is no, then please provide any steps that have been taken in this direction
TIMELINE FOR ACTION ON REFORMS *
a. The State must pass a resolution for the repeal of ULCRA within 6 months of signing of MOA under INNURM and a copy submitted to MOUD. Please
indicate timeline.
b. The State legislature to pass a resolution in compliance with the
repeal of ULCRA Act passed by the Parliament in 1999 _wbi._ _..mpm* _ﬁ _Wﬂlhr_ _lknm_ T‘nwnw ﬁ_
c. Notification of the above by the State government Year! Year2 Year3 Yeard YearS Year6  Year7
’ ¢ s ot [ s § ot (S e
d. Any other reform steps being undertaken (please use additional space to specify) Yearl Year2 Year3 Yeard Yeard Year6 Year?

S e e b e o i § SIS
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$6. COMMUNITY PARTICIPATION LAW : r

DESIRED OBJECTIVE/S

JNNURM requires certain reforms to be undertaken by states/ cities in area of Community Participation, with the objective of institut ionalising citizen participation as
well as introducing the concepl of the Area Sabha in urban areas. The larger objective is 10 integrate involvement of citizens in municipal functioning. e.g. selling
priorities. budgeting provisions, exerting peer pressure on compliance to regulation. etc. The Community Participation Law refers to the appropriate provisions that
m,mna to be made in the state-level municipal statute(s) for the establishment of such a 37 or 4™ tier structure within the municipal body precisely as described above.
These enactments will also need to ensure clear definition of functions, duties and powers of each of these tiers, and provide for the appropriate devolution of funds,

functions and functionaries as may be decided by the State Government to these levels.

CURRENT STATUS
a. Please provide a list of the current decision-making/advisory platforms in the municipality:
Municipality-level Municipal Corporation e ] ﬁs::mmwa Corporation has General
___ Functions Committee, Finance
| Contract and Planning Committee,
Gocial  Jusfice ~ Commitiee and
Inspection Committee to assist the
Municipal corporation. These
| committees are constituted under
__ the provisions of sec40 of the HPMC
| Act, 1994
Municipal Committees
Other (specify)
Ward-level Ward(s) Commitice” Number of Wards | 25
gl%ﬂﬂﬂlﬂlﬁlllllllllllt_ i
Average population/ Wards __ 10,0 T ]\1'

forzes | Committee

.

State Level Reforms
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i Number wm&ﬁ]ﬁ.w& Committee
| members/ ,En:&.ﬁoa_:m:mm

E

_Iz_m.&ca of selection of Ward(s)
| | Committee members

Not Applicable

Any other provision for Ward Committee (specify)

No

| Below the Ward Level

Any other Committee below the Ward Level (specify)

Additional Specific
Committees / associafions

No

(this could be at any level: please specify those that the
ULBs formally recognise and integrate into their working.
for e.g. Resident Welfare Associations, Community
Development Societies, etc)

1] th o~ . i -
As per the 74™ Constite. onal Amendment Acl. ULBs may constitute a committee repre

each municipal ward.

b. Please indicate whellier there is any formal process for community participation in municipal budgeting

MC has General Functions
Committee, Finance, Contract and
Planning Commitfee, Social Justice

and Inspection Committee.

If the answer to question | (b) is Yes. please describe the process below (use annexures wh

senting more than one municin

erever applicable).

4} ward, or may constitute such committee for

1f the answer to 1 (c) is Yes, please describe the process below (use annexures wherever ap

Please indicate if there is any formal process for community participation in city planning activities Yes No

plicable) [} E

State Level Reforms
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incicate levels of Camnnity Participation that took nlace in CDP/DPR documents submitted 10 INNURM s0 far .

i Please indicate whether the City Development Plan (CDP) been prepared with community pariicipaticn

If ves. please indicate the alignment of this community participation process to the proposed Community Participation Law"

| Complete Alignment Community participation process done through Arca Sabha and Ward __ No T 1
_ : Committee structures envisaged in Community Participation Law &
| T F - ¥ i = frtims e
t Partial alignment Community participation process done through ward-level processes _ No r
| R JEE—
M Minimal alignment Community participation process done through city-wide process | At City Level IJ
| w -

TIMELINE FOR REFORMS

a.

b.

Resolution by Gavernment expressing commitment to establish a new C ommunity Participation Law — Please indicate timeline
Never This resolution should be passed within 6 months of signing of MOA under TNNURM and a copy submitted to MOUD.)

Will be passed before May, 2007.

Please indicate the changes you propose to make in your INNURM city/cities and the timeline for these changes:

i, Number of tiers intended to be established in the municipality. Please explain the rationale. Two tiers

It is proposed o have twe tier set up in MC Shimia. One at City level which is already
existing. 2" tier is proposed af ward level where there will be a WARD SABHA comprising
of all the electorates of that ward under the Chairmanship of respective councillor. The
WARD SABHA will be responsible for planning, budgeting and developmental activities of that
ward.

in third column az appropriate

State Level Reforms
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Please indicate levels of Community Participation that wok place in CDP/DPR documents submitied to INNURM so far

1 Please indicate whether the City Development Plan (CDP) been prepared with commmunity participation

If ves, please indicaie the alignment of this community pariicipation process to the proposed Community Participation Law!

Complete Alignment | Community participation process done through Area Sabha and Ward T Ine
Committee structures envisaged in Community Participation Law

Partial alignment Community participation process done through ward-level processes [ No .
Minimal aligrmment Community participation process done through city-wide process IK»MIA. ity Level

1 iMELINE FOR REFORME

a.

b.

Resolution by Government expressing commitment 1o establish a new Community Participation Law — Please indicate timeline
{Note: This resolution should be passed within 6 months of signing of MOA under TNNURM and a copy submitted to MOUD.)

Will be passed before May, 2007.

Please indicate the changes you propose Lo make in your JNNURM city/cities and the timeline for these changes:

i Number of tiers intended to be established in the municipality. Please explain the rationale.

Twao tiers.

It is proposed to have two tier set up in MC Shimla. One at City level which is already
existing. 2™ tier is proposed af ward level where there will be a WARD SABHA comprising
of all the electorates of that ward under the Chairmanship of respective councillor. The

WARD SABHA will be responsible for planning, budgeting and developmental activities of that
ward.

] 5 .
" Please tick mard

nn as appropriate

Gtate Level Reforms
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Tap eanh

tier, please state the prevaiiing J intended .,s:._?..,,:._m._: of the tier;

_EZI. Name - S H

_i| geame T o)

i z::i ipal Corporation n._.:Er_

b&n&.naa

| Tt noau«._mmm of 25 elected

|
1
1
|
Il
i

| and 3 nominated councillors
i having one Mayor and One

ﬁ.“en..aﬁlh.:.nz BT

Deputy Mayor

|
i I S i

.“, 71 {Intermediary regional platform. e.g. ot >vﬁ:na¢_m

m. | Wards/ ‘Borough/Zonal Committee) i

5 Ward Commites ; B

_ 3 Vard Committee Not )ﬂvrnow_m

"

e — —

.__ 4 | Area Sabha Not n._u_u__nn&.m

| |

i 1

Not Applicable

Not b.a,now_n

Not applicable

B

“l

Proposed Activity-mapping of functions in Community Participation Law (for each of the functions of the Municipality)
TGy, | Public health SeipiFPIsHEY MY and SWM | TMC JevBecific adfivities o be Bwvn 1 each level boward Tevel
7 Fire services MM dgicghality Intermediary Ward /&«hﬂmt Lm B
8 Utban forestry. protection of the environment and - | MC level hmz& Commuttee | Ward jevel
. promotion of ecological aspects Yk (specify) 1} —
§ | SaRepuian e ieieBoun PWEIREE scctions A& dgvel Wawdndyel
3. society, including the handicapped and mentally - Jlevel |
“and-use and construction of A En loyol __ __ :
5 _ mEE_mgBFEﬁ: and upgradation. MC level i 1 Woard level
3 mEuE:@?aEn&egmba social development. MC level | Ward ley el |
§2 | Romdsimmidsraghas. amenities and facilities such as ﬁﬁ rqﬁi ___ - Iﬂrﬁl.:m_l _m.ekm._-
E _.%.? %éﬁa#&%@?g T tavel—— 1_| T T I asdlevel
i _; s, educational and aesthetic L|/.T tevel | o L% I

State Level Reforms
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e —— e — e T ey —_—
{ | T T

T N ————— S I A N —
141 Burials and burial grounds: cremations, cremation MO level F i Ward tevel !
grounds and electrical crematoriums IR I __lll-.-l.ll..-.ll _____ 2|

15 | Cattle pounds: prevention of cruclty to animals. MO level .' R l(_ﬁ.&t..g.,m, |_
16 Vilal statistics including registration of births and MC level ._l 1 ﬂ

| deaths. BT SR | S i IR

[7 | Public amenities including street lighting, parking MC level ﬂ_ i Ward level |
B lots, bus stops and public conveniences ] 1 ‘ I D
18 | Regulation of slaughter houses and tanneries _IZ._|A; level __| M g |\|W\||| llw

Note: the abave functions are taken from Schedule X1 of the 74" CAA. If the municipality performs additional functions, these should aiso be irct uded in
the list above. Describe proposed role in the boxes in brief, especially in columns for Ward Commitiee and Area Sabha

Time schedule for enactment of Community Participation Law or Amendment Yearl Year2 Yeard Yeard Year§ Yeard Year7
of existing Municipality Laws: C T3] 50078 I
Time schedule for notification of the rules pertaining to the Community (epr ( car

n Law, orame O (RSN

Gtate Level Reforms
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Note: States wiil be reauired to submit documenis related to the above 1o NN RA Mission Directorate at appropriate milesiones in this process, for
evaluation of actual compliance for successive disbursal of funds

Intesim process for Community Participation in Municipal functions while Commanity Participation Law is being enacted and notified
Please indicate if there arc any steps being taken by the Municipality to create opportunities for community participation while the Community Participation
Law is being enacted.

Extent of Participation Mechanisms Response of INNURM City/ State
Completc Community Community participation will be Will be adopted and ensured.
Participation Structure being

established encouraged 4_._10:@: NEOs, Ward

Sabhas, and other City Forums.
Community participation process done Will be adopted and ensured.

Partial community
| participa fon structures being

established through ward-level processes

Minimal Community Community participation process being | Will be adopted and ensured.
Participation Structures being d inal . «

establiehiod undertaken marginally, or not in any _
| | organised manner |

lc ais appropriate

State Level Reforms
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S7. PUBLIC DISCLOSURE LAW =

DESIRLD OBJECTIVESS

INNURM requires cerlain reforms to be undertaken by states/ cities in area of disclosure of mic
agencies have 1o publish various information about the municipality J agency and it's functionmg on @
statwtorily audited annual statements of’ performance covering operating and financ ial parameiers. and service levels for various se
municipality.

1 10 pubdic. with the purpose that municipalities and parastatal
odic basis. Such information includes but is not limited to
rvices being rendered by the

CURRENT STATUS
a. Please provide a list of the parastatal agencies and the month in which their budget was formally passed for each financial year
| Agency: 2003-04 [ 2004-05 2005-06
Municipa: Corporat.on Shimla' T [ = ;
o P | Febriary | February | February
i Other parastatal agencies (list each below): ! i
l. i
3 | | )

E/J
l—

b. Pleasc provide the latest year for which the statutory audit of accounts has been completed.

Agency Accounts complete upto | Accounts audit complete
L year upto yvear

Municipal Corporation Shimla 2005-06 2005-06

Other parastatal agencies (list each below):

1.

2. _ ﬂ

3 ﬂ _ ]

slease provide deti I ULBs.

State Level Reforms
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Please indicate whether thet

te clanses below:

sy formial provision for public disclosure of accounts and sadit

giements of municipality

|

Please indicate prevailing mechanisms in the U LB/ parastatal agency, if any. for dissemination of information as per table below:

No. Information pertaining fo

L | Key municipei / vommm&ammﬂn« officials and contacts

City Development Plans and other plans

_ O@mv site, O

| Prevailing disclosure / dissemination mechanism (Please

specify communication channel and frequency) G

On web Site

n all helplines.

—

On web site

2
3. | Municipal finance and accounts
4

B A s
Schemes managed by the municipal body, especially those
related to poverty alleviation, women, children and weaker

sections of society

| Procedures for various approvals / permits

| On web site

On web site

{ other parastatal agencies. I Yes,

6. | Procedures to access various services provided by the On web site
ULB / parastatal agency s ]
7. | Liability for tax / user charges / fees On web site
- Basis for liability

i - Quantum for consumer / tax assessee
8. | Service levels of various services On web site R
9. | Receipt, processing and status of redressal of complaints | Manually.

| by citizens
10. _ Ongoing major projects On web site

1. | Anyvother

State Level Reforms
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TIMELINE FOR ACTION ON REFORMS

The State/ULD must pass # Resolution to formulate and adopt a policy on public disclosure which would include the financial statements that arc to be
released. the audits of ce financial statements that are to be carried out, and a timeline for reforms. (Note: This resolution should be passed within 6
months of signing of MOA under INNURM and a copy submitted to MOUD.) Please indicate 2 time line for this commitment.

Wil be passed before May, 2007

Establishment of the Public Disclosure Law which outlines the information to be disclosed and widely disseminated, for e.g. disclosure of financial statements
including key financial indicatars for public review, frequency of statutory audit of financial statements and disclosure of its findings. information of levels of
services provided. key indicators of service delivery and organisational efficiency, ete. Please indicate which of the following reforms are going to be
implemented and the timeline:

i Disclosu-e of Financial statements, i.e. Balance Sheet, Receipts and expenditur Yo Ng

And key Financial Indicators _ A _ [
ﬁm..mm__ _ Year?  Yeard o Yeard

Start from Year - ok —
2007-8
i Conduct of Annual Statutory Audit Yes No
] L
. Disclosure of Audited Financial Statements and Audit Report Yes No
v 1
Year] Year2 Year3 Yeard
Start from Year - o il
v, Time period for publication of annual audited financial statements, (pl. indicate in months after end of financial year)

V. Disclosure of Quarterly Audited Financial Statements Yoes hlZ“!._

State Level Reforms
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vi, Fime period for publication of Quarterly Audited Financial Statements
{in months after end of each quarier}

vil. Pul

fication of CDP on municipal website

viii, MO As entered into with Gal and State Governments to be placed before Municipal Council within 30 days Yes

|-

ix. Disclosure of MoA in public domain vide a published document, easily accessible to citizens / other stakeholders  Yes

Please indicate target date

List information proposed to be disclosed on a regular and mandatory basis by : _ Bs / parastatal agencies

- No.

—_———— —

31" December, 2000 D D

_ Information hm_.a:ﬁ:n fo

Mechanism for disclosure

Key municipal / parastatal agency officials and contacts

Web Site

Procedures for various approvals / permits

Web Site

1
2
3

Schemes managed by the municipal body, especially those related to poverty
alleviation, women, children and weaker sections of society

Web Site

E=N

Procedures to access various services provided by the ULB / parastatal agency

Web Site

Liahility for tax / user charges / fees
- Basis for liability
- Quantum for consumer / lax assessee

Web Site

(=

Service levels of various services

Web Site

Receipt. processing and status of redressal of complaints by citizens

Web Site

O:mo_:r major projects

Weh Site

7
8
9

Any other

(ple

ase use additional rov's as necessary)

State Level Reforms
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List below the services _o_ which Service Levels information is ﬁ:.ﬂcéa to be disclosed

~ No. : #H&uma\ Service Level information to be disclosed
e o . Ph N U I IR - (only-examples provided below)" o b -l etar

b Water supply services Taﬁ. .J at consumer's end Wee _n._.w

! - Inslum areas # of hours of supply

i - In non-slum areas (residential &

commercial)
2 Sewerage / Sanitation / Underground % of HHs covered with house level cormections Qu 936_3\
drainage

3 Solid Waste Management Frequency of sireel sweeping Dca_.._.wmlq.
4 Storm water drainage svstems # of days of flooding during monsoons Six Monthly
3 Building Plc + approvals # of davs required for sarction 3i- Mont F_d‘
6 Road networks within the city Average # of hours of transit time from point A to B Bi-Month J\
7 Strezt Lighting # of working street lights per km length s Ri- 303.;7\
8 Birth & Death Registration # of hours for providing certificates ?.6_..43?\
9 Public parks and playgrounds In Sq. m per Sq. Km Quarterly

(please use additional rows as necessary)

Year from when Service Levels information will regularly disclosed E & e} Z @ ,__l...|.mm‘cJ_ /?&

Time schedule for enactment of Public Disclosure Law as described above: Yearl Yea _,N. Year3 Yeard

1 3

Time schedule for notification of the rules pertaining to the Public Disclosure Law: _“KWF__ & ;Lbkﬂl_ Yeard
2007-8

Any other reform steps be

mdertaken and proposed timeline for the same (please use additional space as necessary)

State Level Reforms
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H ' _ ANDATORY

rForMS AT THE LEVEL oF THE URrBAN LocaL Bopy"

"IN CASE OF URBAN AGGLOMERATIONS WITH MULTIPLE ULBS, THIS SECTION SHOULD BE PROVIDED FOR EACH ULB IN THE INNURM CITY

SEPARATELY

Urban Local Body level Reforms



Reforms dime line of Municipal Corporation Shimla

L1- MUNICIPAL ACCOUNTING

DESIRED OBJECTIVES:

JNNURM requires certain reforms to be undertaken by states/ citi

Municipal Accounting, with the objective of having a modern accounting system based on

double-entry and accrual principles. jeading to better financial managemert. ransparency and self-reliance.

CURRENT STATUS

a.

b.

c.

Please provide a short note on the present method of accounting being followed in your city

At present the accounts of MC Shimla are maintained in Cash Based single entry system of accounting. In this
method the statements of actual expenditure and income are maintained. No account of assets and liabilities is
kert neither taken into consideration. The metod of preparation of budget is Incremental Method. Accounts are
managed and regulated as per the provisions of the HP Municipul Account Code, 1975

Please provide the status of completion and adoption of accounts, and if they have been audited and published in the last 3 vears (specify month / year)

Year Adopted Audited Published
2002-2003 Cash based single entry system Yes No
2003-2004 Cash hased single entry system Yes NO ]
2004-2003 . Cash based L:nﬂa eniry system Yes No
2005-2006 Cash based single entry system Yes No
Piease state whether State/city has drawn up its own accounting manual Yes No
N —

Urban Local Body level Reforms
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. - jor v 1 4 15

Please state whether State/city has adopted NMAM
. without modifications No
i, with modifications. No

If NMAM has been adopted with modifications, please state these:

Not Applicable

Please state whether State has modified its current appropriate laws and regulations to be in compliance with the double-entry accrual principles. If yes, please

provide date of such modification. Yes No Date
- | a—

If applicable, please provide current status of implementation of double-entry accrual systen.

SHC has already hired o Chartered Accountant as a consultant to switch over to Accruol Bosed
Double Entry System of Accounting w.e.f 1-4-2007. The process is on. The paralle! system of
accounting will be employed 1°' January, 2007 to 31 March 2007 so that double entry el system
of accounting will be employed successfully w ef.1.4.2007. The balance sheet as on 31-3-2006 is
being prepared. The evaluation of all movable and immovable assets is also being done.

TIMELINE FOR ACTION ON REFORMS

TRANSITION TO DOUBLE ENTRY ACCOUNTING ON ACCRUAL PRINCIPLES

Resolution by Government expressing commitment to establish modern municipal accounting system. (Note: This resolution should be passed within 6 months
of signing of MOA under INNURM and a copy submitted to MOUD.) Will be _unmmma before May, 2007

National Municipal Accounis Manual (NMAM) has been prepared by MOUD with support from CAG to promote the implementation of improved financial management through

vermmen operations 10 support and ~u

ate good governance
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Please state whether Statercity has adopted NMAM "

._
4 . « . G |
i withoot modifications _ No |

. with mod

If NMAM has been adopted with modifications, please state these:

[
|

L

Please state whether State has modified its current appropriate laws and regulations to be in compliance with the double-entry accrual principles. If yes, please
provide date of such modification. No Date

Yes
- I |

Not Applicable

If applicable, please provide current status of implementation of double-entry accrual system.

,.
SHC has already hired a Chartered Accountant as a consultart to switch over to Accrual Based

| Double Entry System of Accounting w.e.f 1-4-2007. The process is on. The parallel system of
accounting will be employed 1" January, 2007 to 31¥, March 2007 so that double entry el system
of accounting will be employed successfully w.ef.1.4.2007. The balance sheet as on 31-3-2006 is
| being prepared. The evaluation of all movable and immovable assets is also being done.

TIMELINE FOR ACTION ON REFORMS

TRANSITION TO DOUBLE ENTRY ACCOUNTING ON ACCRUAL PRINCIPLES

Resolution by Government expressing commitment to establish modern municipal accounting system. (Note: This resolution should be passed within 6 months
of signing of MOA under INNURM and a copy submitted to MOUD.) Will be tommmm before May, 2007

IMAM) has been prepared by MOUD with support from CAG to p

romote the implementation of improved financial management through
ent A._.J_..“.,.u,:,,_a.y. to support and stims .

o

> .r...u.z__ FARRR -

o
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g poration Shinda

Accounting Manual

Compiction and adopiion of Municipal Financial Accounting Manual, in line with
NMAM or otherwise

GO/ egislation/Madification of Municipal Finance Rules for migrating to double-entry
accounting syslem

Training of personne!

Appointment of field-level consultant for implementation at the city-level

Notitfication of cut-off ¢ate for migrating to the double-entry acéounting system

Re-engincering of business processes to align with accrual based accounting system
(aligning all commercial and financial processes such as procurement, revenue collection,
Pavroil. works contracts, etc.)

Compiction of registers and Valuation of assets and liabilities

Drawing up of opening balance sheet (OBS):

i. Provisional OBS

ii. Adoption of provisional OBS

iii. Finalisation of OBS

Yearl  YemZ vewrd Yeard  YearS Yearb Year”

N A N | b

al ]

1 T/.,.n,mqm Yeard  Yeard  Yeard

Year o e
| I— L.. .b _ £ _ ! i H

Year?

Yearl  Year2 Yeard Yeard  YewrdS Yeart Year7

(I O _.il_l\at1|:Jfﬂli.:|_

Yearl Year2
o] o TS | [

Yearl Year2 Yeard Yeard Year5 Year6 Year7
" — COC L 103

Yearl  Year2 Yeard Yeard  YearS Yeat Year7

D) 7 CoaC 3301

Yearl Year2 Yeard Yeard Year5 Year6 Year?
1 ] *Uﬁ R TS ) S |

o

e 0

Veard  Yeard  Year5 Year6 Year7
L I A —
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k. Full migration to double-entry accounting system Yearl Year? Veurd Yeard  Yeard
; QR T _H \_ [ | L
L Production of financial statements {income- Jén_a_:ﬁm accounts and balance sheet) Yearl Year2 Yeard Yeard Y n,u_.n_ Yeard mom_w,.
as per the new system Caat B : _ L A I
: v
IMPROVED FINANCIAL MANAGEMENT ) St YearT
m. State year from which external audit of financial statements will commence Year]l Year2 Yew> Yeard eard Year6 Year?
et L LI_H:H:HUM.L
. Frequency of such external audit cycle Annually .
o. State year from which ULB will ¢ :imence pre aration of outcome budgets Year2 card _.H@m_.u ]Mmﬁu_m _bunmh.mv ﬂu‘.l; Euﬂ
) o R —— ‘ . ] y 433 Year7
p. State year from which ULB will institute internal audit / control mechanisms Year? Yeard Yeard Yeard _year/
3 B S S
! State year in which ULB will undertake Credit ratin Yearl Year2 Yeard <.o|_m3 ]43& ]42& ]4 ear’
q ¥ g
i Please specify year in which related financial management systems will be developed and integrated with the financial accounting system.

Related Financial Management ,m_v.:.mxs

Target ) ,.mn« for completion and integration with Financial x...naESa.n

Tax collection systems

System’’ I|_
Procurement systems 20017-08 |_
Works contracts management 2008-09 |
Payroll and wage pavments 2007-08 l_
Stores and inventory management 200809 —= .I_
User charges billing systems 20068-09 o

2008-09

Any other

DUES Cony

c-governance.

Urban Local Body level Reforms__l



Reforms fine line of Muiidd

Any other reform steps being undertaken (please use additional space to specify)

‘orporation Shindu

Please specify progress, planned initiatives and 1argeted time period, ...
Please indicate methods of dissemination (1o the citizens) of the reforms undertaken and the timeline for the samic... ........

W

Urban Local Body level Reforms



Reforms time line of Municipal Corporation Shimia

I2- E-GOVERNANCE 2 ; S >

DESIRED OBJECTIVE/S . ) . . - .
INNURM requires certain reforms to be undertaken by states/ cities in governance systems through implementation of e-Governance. The cw._nﬁ_,_ w M._ Maw”m., _Mﬂ_wam_ﬁ
such information technology tools and applications should remain focussed on having a transparent administration, quick service delivery, effective Ml>. g
improvement in the service delivery link

CURRENT STATUS

G Please indicate the status of E-Governance applications for each of the following services. Provide details on the services using e-applications. Also indicate o
other services for which E-governance is being used. .
2 T k
Module 7 = Use of IT Name agency | Details of A%.E.“.w,ai of IT (explain functional Jfeatures of. L..ﬁnh?.a&az. deployed)
: T . responsible Database of records, | Online work | Citizen Any other functional feature
Yes | No MIS & reporting Jlow interface
Property tax No | SMC No No '_Mnm : :
..”f,coE:__:m No | SNC mvnﬂ._._.O:% Ne Mo
Water Supply and Yes SMC Partially No No
Other Utilities
Birth & Death Yes SMC Partially No No
Registration
{ Citizens™ Grievance Ne | SMC No No No
| Monitoring
Personnel Management No | sMC Neo No No
System
Procurement NO | sM¢ NO No No
Monitoring of Projects
Yes
o E-procurement No | SMC No No Ne
o Project/ward Yes SMC No No : Ne
| works
_ Building Plan Approval No | SMC  Ne | Zo _— WZQ TR | N e e AR |

Urban Local Body lé_:_vel Refor'ms{__



cloris e [ing of

i Muiicipal Corporation Shi

m Public Health “ NO m SME _ Neo _, No _ No _" _
¢ Management L . U S0 eS| ST p e . S umwe e
5 Licenses i | No | {No  iNe No o |
o Solid Waste | NG No I Na No | 1
i___ Management | i U R M
| Others {specify) ] i G AR SRR R -
b. Have there been attempts towards training the staff towards e-governance practices? <L v _ No ]
Hf ves. give details.
Yes. The IT-cell of Municipal Corporation has trained and equipped technical staff. The Hﬁl,na: is headed by
cs IT-Manager Mrs. Mamta Goel with the support of other technical :taff. The staff of Municipa! Corporation
is being trained by this cell in-house and by other training agencies. At present all the departments of the MC
are working on computers and about 50 employees are expert in operating the computers. The MC staff is sent
1o various institutions and worksheps to tender the iraining
¢.  What have been the achievements in the following areas as a result of ongoing e-governarnce initiatives .Explain with initiatives undertaken-
ﬂ\m»w.m.wwmﬁha..ﬁaﬁax : l*_ Initiatives taken | Achievement o]
Citizen intismation Launched on web site www.shimlame.org | Web site is being accessed by the
in house by IT-cell of MC Shimia. citizens successfully.
Smuideilvery Softwares are being customized
Citizon patticipation No. not yet but will be employea. “.
Municipal Resource planning (financial controls. | gof+wares are being customized. |
_operational management and reporting etc) _. _

I it shonld correspond with arcas identified in a. above

Urban Local Body Jevel ReformS"-'



Reforms time line of Municipal Coipor

INFORMATION TECHNOLOGY

d. Does the municipality have a website of its own? _ Yes named as www.shimlamc.org. This Web site was
_ developed and designed by the IT-manager Mrs Mamta Goel
; in house and is being updated in our own it-cell regularty .

Give the foliowing details about the website.

Module Information available Interactive facilities (eg. Payment, certificates, =4
: . recistration, download of forms etc) B
MC All the information of MC Shimla | All the service forms which can be down
information |is available on web-site. loaded are available on web site.
About All the informaticr: of the town
Shimla is available on website.
About The procedures of all the citizen .
| Citizen cervices are available on web- ”
| Services site. w
e.  Whatis the frequency of data- update on the website?
It is updated regularly by the IT-Cell of MC Shimla as and when required.
SYSTEM INTEGRATION
; =1

{ Are the departients eleciranis

ccted through LAN (1 ocal Area Network)?

|
"
|

Urban Local Body level Reforms
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f Municipal Cu

i

£ Ave the Zanal offices (if any) electronically connected through WAN tWide Area ] fetwork § Yes oo
h. Are oiher parastatals/government agencies electronically connected {hrough WAN (Wide Arca Network)! Yes L1
MAPPING

3 . T " TG
i Paes the city have a GIS base map in place? Yes b

Please spectfy agency that is repository of the map, scale of the map and the date (month _vear) it was last updated.

SMC has plan go for 61S of the town. We are proposing 1o have consultancy from All India

Institute of Local Self Govts, Mumbai. The process for hiring the consultant has already been
set in .

What all information is mapped on to GIS? Indicate, with details, in the table below

jmwwwmaag layer Availeble at Nof available | Agencies | Other n&m...nﬁ details
| available City tevel Uiard | Property/ | Any involved for m
level Household | other updation
level

ULB and ward boundaries Not avail We propose to have soon
._Noma and street layer Not avail i We propose to have soon
q??snz.ﬂ layer i | | Mot avail | . ! ﬁﬁwovomm to have soon |
Household & demographic | Not avail _ We propose to have soon
Water supply network Not avail We propose to have soon
-.,mm,coama network Not avail | We propose to have soon
Street lighting | | Not avail | | We propose o have soon |
SWM __ | Not avail __ | We propose to have soon
Storm water drains _ .LlZo._‘ avail _. m-.{....wmlm.ﬁ.oﬂomwl._d have soon
Favaber | | | 1 INefavail | ___|We propese to hove soon

1 Local Body level Reforms:

1
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Jleforms fime

I ST R A

k Doss the Municipahiny fave decentalised network of L-kiosks
state * how many” and the criteria for spatial deployment (geographical, administrative etc)

e e e o e

H Specify functions - services delivered at these centres /! citizen interface poinis ...

B
,,,,, = ! |

TIMELINE FOR ACTION ON REFORMS

The Government of India has formulated the National e-Governance Action Plan (NEGAP), part of which includes a Nationa! Mission Mode Programme (NMMP) ‘F..
e-Governance in municipalities. This NMMP intends to roil-out e-Governance in municipalities on a nation-wide basis. This programme will be launched in the coming
months. The following steps have been identified based on the NMMP for a comprehensive e-govemnance at the municipal level. Following are the critical steps that
need ro be undenaken in the implementation of the NMMP for ULBs, for which ULBS need to indicate a timeline for the key milestones:

5

a. Appointment of State-level Technology Consultant as State Technology Advisor E Year2  Year3 @m& & _Wﬁ
1
o E-Governance Desizn Document (MEDD) on the ,mnw ,,H_Wﬁ me Wruu I ﬂ%huﬁ
Design Document as per NMMP i \J
c. Assessment of MEDD against National E-Governance Standards ‘car mﬁw_mu _Wq_w mnblnn_ _Wm_
( e.g. Scalability, intra-operability & security standards etc.} an_ _|k|n»m_ 2007-8

d. Finalisation of Municipal E-Governance implementation action plan
for the city

c. Undertaking Business Process Reengineering (BPR) & Year3 akum_ ﬂlﬂl‘E__m _Hmmmh _me_
Prior to migration to e-povernance systems n@ E

Appointment of Software consultant(s) / agency for development. deployment mm 221 _\Iz.mw Year3 Wﬁ &s E = _VH mq

And training E

I = e =
mHnE\h._ Year5 Year6 Year?

basis of N

PPP option for different E-Governance s¢ vices Yeard

R TR
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Implemeniation of F-governance miliakives inthe JRNURM city, against the wdentified modules

WI?@E._? Steps to be wndertaken

Targeted Year in the Mission Periodfor |

e
| Property tax

| &l Modules are being customized
| Accounting

| Modules are being customized

completion'® (Year 1 to Year 7) |A

Before 317 March 2007

Before 31°" March, 2007

wuﬁ._m_h.. Supply and Other Utilit ies

Modules are being cuztomized

Before 317" March, 2007

* Birth & Death Registration ! Modules are being customized

In implementation stage.

I . y- S 1
i zens® Grievance Monitoring | Modules are being customized

Before 317" March, 2008

{ Personnel Management System Modules are being customized

Before 317" March, 2008

[ Procurement and Monitoring of
I Projects

L=
Modules are being customized

Before 31° March, 2008

I o E-procurement | Modules are being customized

o Projectiward works | Modules are being customized

Before 31°' March, 2008

Before 31% March, 2008 1

__ 1

_lm.:.__esm Plan Approval | w.odules are being customized

Before 317" March, 2008

Modules are being customized

Before 31" March, 2008

Enm_:, Programs
o Licenses

Modules are being customized

Before 31°" March, 2008

4 Waste Managemeni Modules are being customized

] ...a.u_./ ath

T module

Before 317 March, 2008

Before 317 March, 2008

i. Any other reform steps being undertaken (please use additional space to specify)

Year] Year? Year3 Yeard Year5 Year6 Year]

Vs s s e R

technical staff.

The Municipal Corporation Shimia has recently set up a separate well equipped 1T-cell. This cell is headed by Mrs Mamta
Goel who has been working for last ten years and has been managing the Hardware and the Soft ware of all the departments.
Her post will be upgraded to the post of IT-Manager in the pay scale of Seven Thousand Two Hundred and twenty to
eleven thousand six hundred sixty without appointing new staff. The computer knowing staff of the MC will be brought to
this cell for undertaking e-governance activities without incurring financial burden on MC and by rationalization of the

18 o~ . . . . - '
Completion of the module implies — completion of datab
work-1lom ;

___3__:_3__..,.4., LA L BGA

ar o @ peal-tme bisis, ©

1 interface and d

ase of records / digitisation of related data, generation of reports for management and public dissemination,
i i vation of information is handled through the system (viz. ¢! 1o i

!
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L3-PROPERTY TAX

DESIRED OBJECTIVES: . < A
INNURM requires certain reforms to be undertaken by states/ cities in the methods of levy, administration and collection of Property .,_,".wxnm. with the broad oEoom_,\n of
establishing a simple. transparent, non-discreiionary and equitable property tax regime that encourages voluntary compliance. States/cities need to ensure that their
desirable objectives for reforms include these reforms. but need not restrict themselves to these items

CURRENT STATUS

4. Please indicate if Property tax is curremly levied on the following types of properties:
yes
i. Residential

ii. Commercial {0 N

iii. Industrial

iv.  Any other category

b. Please provide the Method of Property Tax Assessment being followed
i.  Self-assessment —
ii. Demand-based i
N

" Note: This section should only deal with Property Tax or its variants {viz. House Tax. Tax on vacant Jand. ete.). Revenucs collected m,z mwom___n wmj__nnw _Hoa._ana by
UL Be such as wi i s on the base of proparty tax (fore.g. as a e, of ARV and for collected
1 by

Clanes s

LT 5EW y el fevide

Pec

fav, should be reported sep section on User Charges.

Itban Local Body level Reforms
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Reforms time fine of Municipal Corporaiivn .

In the present method of property tax demand for each property is raised fo the owner. The rent
inspector visits each property of the town every year and calculates the annual rateable value of the
property. Of the total ARV 15% is levied as the property tax.

[:® Please provide the Basis of determination of property tax

1. Capital value

it. Rateable value a

i, Unit Area

iv. Other (please specify)

d. Please provide the Use of technology in property tax management, by giving appropriate details in the box

i. GIS database of record of properties liable to property tax

MC is planning to go for this technique. —

T —rrT

ii. Electronic database of property records __ MC has plan to prepare a data base of all the properties. \‘
— -
ii. Computerised generation of Property Tax demand notices 4 it will also be done.

Urban Local Body level Reforms



iv. Compuicrised recording of receipts of tax collection

V. Any other functionality of Property Tax system

a8t

MC has plan to go for it alsa .

1
i
|

Please indicate Property Tax as % of Own Sources of Revenue Income and Total Revenue Income

{ Year 2003-04 2004-05 2005-06
PT as %of OwnSowcesof | Aot 40% About 40 % About 40 %
Revenue Income
PT as % of Total Revenue About 20% About 20% About 20%
Income
Plzase provide th helow inforimation on Current coverage
No. Tvpe of Property Estimated No. of properties in the No. of properties Coverage ratio
no. of records of the municipality | paying property tax I
properties 5 () .m Q)
(i) i (2) 3 (4] (3)
: Residerttial 20,000 | 9820 7569 45.65 %
2 Commercial 1000 701 701 76.31%
3 Industrial & others
4 Total |

Urban Local Body level Reforms
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ation Shimla

£ Please indicate the Amoum of property 1ax heing collected for fellowing years
Financial h.m.mwmﬂ‘__. Current | Arrear Demand | Total demand Curreni i ArrearDemand | Total collection -
Year Demand Raised | in Rs. demand collection in Rs. | in Rs. i
in Rs. _ Collection in (collection (collection _
| Rs. (collection | efficiencyin % | efficiency in % |
efficiency in % | in brackets) in brackets) _
in brackets) : i
) @ 3) | (4) = (3) (©) (7)
mw_é- Residential | 3 00.82.890 | 3,08,69,179 | 6,09,52,069 |19,29,7780 |51,79.645 |2.44,77.425
| Commercial |2 62,08,770 | 2,89,72,779 | 5,51,81,549 |2,07.63,527 98,25,135 | 3,05,88,662 |
m Industrial & | |
| others | }._.II-.... i
Total 5 62.91,660 | 5.98,41,958 | 11,61,33,618 | 4,00,61 307 | 15,00,4780 | 5,5C,66087 |
w | (71.16%) (25.07%) (47.41%) |
. __
FY04:05 | Residential | 2 76 66,547 | 2,43,84,210 | 5,22,50,787_|1,75,00,873 | 79,24,016 |2,54,24,889 |
Commercial | 2 51 61,267 | 4,05,25,724 | 6,56,86,991 | 1,77,26,027 | 1,37,52,860 | 3,14,78,887
Industrial & _ .
others {
Total 5.30 27,814 | 6,49,09,934 | 11,79,37,748 | 3,52,26,900 | 2,16,76,876 | 5,69,03,776
B o B (66.34%) | (33.34%) | (48.24%) |
FY 03-04 | Residential | 2 66,92,589 | 2,93,45,021 | 5,60,37,610 |1,70,72.749 | 39,37,180 2,10,09,929
Commercial | 2 38 12,933 | 2,59,01,707 | 4,87,14,640 | 1,62,44,293 | 6,65,907 1,69,10,200
Industrial & | H
_ athers | i
| Total 4.95,05 522 | 5,52,46,728 | 10,47 52,250 | 3,33,17,042 | 4,60,30,87 3,79,20,129 |
.“ . N - (67.30%) | (8.33%) (36.19%) |

Urban Local Body level Reforms
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g, Please list the Exemptions given 10 property owners

[ No. m ~ Type of Exemption Qualifying institution/ Revenue implication of - |
Pt BT Sl fh individual exemption for a year (Rs.)
1 Self Occupied upto | Owners of self 42.81.617 “
L 180sqm { occupied buildings i
2 | Govtof India | GO buildings -
L. Properties -~ _— S
3 | Religious | 8.32.311 |
institutions. _
|

B

(please use additional rows if necessary)

Please specify the Assessing Authority and describe the level of discretionary power available with assessing authoriy

The rent inspector inspects the properties and issues the demand notice.

The assessees feeling aggrieved by the assessment

can approache the MC Tax Committee which comprises of Assistant Commissioner MC along with two councilors. This
commitiee then settles the disputes. There is 1o other disceretion to any body else.

Please provide the following details about update of property records and guidance values

Date when last updatc of property records through general revision was done

Date when last revision of guidance values™was done

o

{ Propery Tax

310372006

_!_ 996 ‘_

Urban Local Body level Reforms




Frequency of revision ¢ nce vahies . . .
Naot fived 3 _
iv. Please indicate whether information from appropriate authorities on new building construction. or additions to existing buildings is being
captured: if ves, how and at what frequency?(e.g. development authority ete) ﬁlulry Wmm_
| S -
L

The details of the new buildings constructed, the modifications done in old buildings as welb as other
modifications is forwarded by the Architect/Building Plan hranch to the Tax Department regularly.

v. Please indicate whether infermation from appropriate authorities on change of ownership and land va

at what periodicity? (e.g. Dept of Stamps and Registration)

Yes

e

luation is being captured: if so, how and

TIMELINE FOR ACTION ON REFORMS

Please provide timeline and indicate the steps intended (wherever not mentioned) for achieving the following action items

Reform

Steps proposed in order to achieve the

Target vear for completion

reform Year I Year 2 Year3 | Yeard | Year5 | Year6 Year
7
a) Enhancing coverage of property tax a. Gis Mapping of the town 2007-8
regime to all properties liable to tax b, MIS 2007-8

b) Elimination of exemptions

a.  Self occupied Properties
b

2089

Urban Local Body level Reformsz




1 Mimicipal Corporatien Shinla

Nteps proposed in order (o achieve the

reform

Year 1

Target year for completion

Year 2

_ Year 3

y

Year4 | Year5 | Year6 Year

C.

¢) Migration te Scif-Asscesment System of
Property Taxation

a. Setting up a Commitice/Team to
draft/amend legislation

2007-8

Stakeholder consultations

2007-8

Preparation of Drafi legislation

2007-8

2008-9

Final enactment of the legislation by
Legislature

b
c
d. Approval of the Cabinet/ Government
e

2008-9

Notification

2008-9

f
i ¢. Preparation and notification of

appropriate subordinate legislation

2008-9

h. Implementation by municipality

20089

d) Setting up a non-discretionary method for
determination of property tax (e.g unit
area. ete)

(Sub-Steps (i) to (viit) given in {c) abeve may b

repeated for this step as relevanij

Unit area method

[
—~31
1

(]

e) Use of GIS-based property tax system

a. Selection of appropriate consultant

2006-7

b. Preparation of digital property maps
for municipality

2007-8

c. Verification of digital maps and
preparation of complete data-basc of
properties

d. Administration of Property Tax using
GIS database and related application

2007-8

I

Mechanism for periodic updation of
GIS database

2007-8

f) Next scheduled / anticipated revision of
guidance values

@) Periodicity for revision of guidance
values

a.  Periodicity to be adopted {specifi
frequency)

After every three years.

£
—
o
Uy
i)
od
|
Q@
=
Q
p—
>
d
@)
m
ot
©
@)
®
-
o
o
L
)




e fine of Muiii

Reforim Steps proposed in order to achieve the | Targer vear for completion |
reform Year I Year 2 Year3 | Year 4 | Year 5 | Year6 Year |
7

| b) Establish Taxpaver education programme | a.  Preparation of Ready Reckoner 2007-8 {

" {guidance booklet) for tax assesses _

| b, Local camps for clarification of doubts 20078

| _and assistance in filling out forms ; |
¢.  Setting up & website {or property tax 2007-8
..... issues/ FAQs etc :
i) Lstablish Dispute resolution mechanism a Committee already established.
b
¢
i) Rewarding and acknowledging honest A Provision in the act will be made 2007-8
: and prempt taxpayers b
k) Achievement of 85% Coverage Ratio -
(see item ¢ in Current Status)
(Specifv target Coverage for each year of

1 ntission} —

P 1) Achievement of 90% Colicetion Ratio for i 3% in | W% |
cwirent demand (see item f in Carrent 2010-11 | in
Status above) 2011-

(Specify target Collection ratio for each year 12
of mission)

m) Improvement in collection of arrears, 10
reach Total Quistanding Arrears less than
or equal to 10 % of Current demand for |
previous year

(exclude tax assessments under litigation. but
include Property Tax / service charge fevied on
Government properties)

Specify targeted Total Anvears for each year as
% of Total Crarrent Demand for previous year.
taking into account cuiven! position

n) Any other reform steps being underiaken
(please specify)

Please indicate methods of dissemination
(to the citizens) of the reforms undertaken
and the timeline for the same... .. ... ..

a
ib

SN RPN |
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1 4. USER CHARGES®

oo by states! G

¢ inthe

a,  DPlease provide & ervices heing delivered by m pelities/ parastatels and the status of user charges being levied for each. #

= ST R YA T o T Tl T 7 i T e

Tvpe of Service _ User charge levied Service _ Tariff Struciure | Last Revision of Tariff i i
i j (Yes/e). Provider | N ey

Water Supply I Yes sMC Anneure | Qetoher, 2063 : e

et e ————— i e |I|1.||.I|l.|.|.|l|u|lin
Sewerage [ Yes ESMO | Annexare (one wme R 1000, | Nov. 2003 1
S - DT N Dand W% ofwaterhils, 1
Sohd Waste Management i =ai | Annexure _ December, 2t |
T HRTC & Annewure |
STA L _ A
PRMEO Apnexure i A !

k. ; TiChenihe custs and 1

Ve o s B e

iiring of muricipzl asseis

Yos Honting oot grounds for
_ exhibitiony and funciions,

o e

o g servigesgrol
bbepartitent |

SM

e st

Annesure

t please specify)
| Uthers (please specify) i
| X

|
,
#

1 Note: This section deals with user charges, colleiied cither in the form of a tax
in this seetion wor.t. current status and commitment on relorms made hereunder. Under no circu

section with than on Property Taxes.

G

or surcharge or fee.
mstances shouid there

All revenues collected against specific s srvices should be reported
be any overlap between siatus reporica i this
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Retorms time line of Muicipal Corporation Shimla

0&M Cost”

User charges collected (exclude arrears)

Revenue ha.w.m in Rs. dueto

Service (Please specify the unif) -~ (Please specify the uni)
Total Cast | Per Unit Cost | Per capita/ | Total | Per Unit Per Capita/ | “leakage/ theft/no | freesupply /o
(in Rs.) as delivered** | Household | Recovery.(in Recovery as |- Household |- enforcement/ poor mw_u. of user
cost Rs.) delivered** | - Recovery collection charges
(@ ) (c) {d (e : .o (@ o S
Water Supply & Sewerage Rs41.50/kl
Solid Waste Management Rs19.57/c/d
Public Transport Services
Others (please specify)
** Zan be expressed as Per MLD in case of water supply and sewerage; Per Tonne in case of SWM: Per Km in case of public transport. etc.
u Please indicate the percentage cost recovery for each of these services over the past five years ((d) divided by (a), expressed in % terms)
Service 2001-2002 2002-2003 2003-2004 2004-2005 2005-2006
Water Supply & 65% 0% 5%
Sewerage

Solid Waste Management

Public Transport Services

Others (please specify)

Ll 11

g salaries and wiges o

persomie! d

ircculy deploved in the service
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Retorms Hine Tine of Municipal Corporation Shimla

. ; . ;
d. [lease provide performance parameters and current service levels”

o Statusin2

e

S e R

e . |
1 Total water supplied per day (MLD) 28-30 mid _
2 Hours of water supply per day Half an hour to osm%bnmq.. Wt e o B
3 Percentage (%) of population covered by Piped water supply 95 % -
b) Per capita supply (in litres) (per day) About 100 :uhn_ I
6 Total no. of household connections (Cumulative figure) About 21,000
7 Na. of connections metered (Comulative figare} About 21 \OOPIlll.iltl. ]
8. Total Non-Revenue Water in MED (% in brackets) 0.25mid in tofal 161 mcvzn stand posts
Un-accounted for Water in MLD (% in brackets). including system i
9. losses 30% - L me
R R i e R s i e i e R s i
1] Quantum of Sewage aencrated per dav (MLD) 20 3_&| R —— .I|1|_.||1-I...|.i“.
2 Quantum of Sewage treated per day (MLD) 1.94 mid
3 Land utilization for sewage farming Ha) (Cumulative figure)
4 Quantity of sewage disposed on land (MLD)
5 Quantity of sewage disposed into water badies (MLD) i Nil [ ————
Percentage ( %) of population covered by underground sewage o i
6 network About 75% l_
No. of households with individual toilets / low cost sanitation unit
7 (Cumulative figure) I ——
8 No. of public toilets (Cumulative figure in terms of seats) 118 with h...qm|mn|n+m| e
5 : S Solid Waste Management e Fh s
1 _ Quantum of solid waste generated per day (TPD) About 60 M

ficators as appropriale

B

Urban Local Body level Reforms



Reforms tinte dine ot Municipal Corporation Shimila

TIMELINE FOR ACTION ON REFORMS

Service . | ey Y W Mdicator < =52 N5 £ =2
2 Quantum of solid waste collected per day (TPD)
3 Collection efficiency About 75%
4 Per capila waste generation About 300g
5 Quantum of waste treated in scientific manner (composting. etc.) About 40 MT
6 Staff per 1,000 persons 2 employess/1000 persons
7 Total capacity of all collection vehicles per day 15 vehicles
8§ Does a sanitary landfill exist (Y/N) yes
9 If sanitary landfill exists, is it used (Y/N) yes
10 Is source segregation done? (Y/N) —If Yes, what % of total waste? No, on plant segregation
rielng by iy T SRR L+ e -y .”mu——_“.-—mm”.ﬂ.—.m.u sport services oy 7] - = M2 :
1 Total capacity of public transport (number of vehicles)
2 Number of trips made in a day
3 Population using public transport <

a. The State/ULB must formulate and adopt a policy on user charges which should include proper targeting of subsidies, if any, for all services; ensuring the full
realization of Q&M cost by the end of the Mission period. (Note: This resolution should be passed within 6 months of signing of MOA under INNURM and a
copy submitted to MOUD.}

The resolution will be passed befere May, 2007

C.

Establishment of proper accounting

The State should set up a body for recommending a user charge structure.

i. Water Supply and Scwerage

Yearl

Year5 Year6 Year7

Year?  Yeard Yeard

2008-9

system for cach service so as to determine the O&M cost separately. Please specify the timeline for each service separately

Yearl Year2 Yeard Yeard YearS Year6 Year?

CoCJCaC 20

Urban Local Body level Reforms
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iii.

Solid Waste Management

Public Transport Services

iv.  Other (please specify) _rbl.mm_ & &w nnw.% manm @ _Whrh:lu_
d. Please indicate the targeted service standards and timelines for achieving the same with regard to each of the above mentioned services™
Service Service Standard identified (in units) | Service Standard targeted (in quantity) | Targeted vear for achieving the -
— = standard* .
‘Water 150lped to be supplied 2 hour water supply 12010 o
Sewerage | To provide connections fo all i 2010 _
the house holds
Solid waste Door-to-door collection , 100% solid waste treatment 2010
management | dustbin free town. | o I P N |

*with reference to year if JINNURM pericd (Year 1, Year 2....)

e. Please define the user charge structure and timelines for achieving w

ith regard to each of the above mentioned services

_ Service Proposed User charge Structure (give details | Targeted year for achieving the standard*
L of rates, caregory and units) -4
| Water & Sewerage Will be levied as par the cost of 2010
w that fime
| Solid Waste | Will be determined as per the cost | 2010
ﬁ?n:mmaﬁﬂ | of that time
__ e-governance | Will be determined as per the cost | 2009
i facilities _ of that time.
* Ta the ext au paperienced al citizen’s end. for c.g. hours of wat apply: Iped received n household wency ol stredt

ping, eic.

Urban Local Body level Reforms



Reforas tine line of Municipal Corporation Shimla

* \vith refercnce 1o vear if INNURM period (Year 1, Year Z....)

Please indicate plan for achieving volumetric based tariff through 100 % E mh%.ﬂm Year3 _uwa..ﬂ Yeard  Vearh Year7
e f
metering with individual meters. . _HWU 1 .lw &

: L . 2010-11
Please indicate annual targets for achieving full metering.

Please indicate plan for reduction in Non-Revenue Water (NRW) and Un-accounted for Water (UfW) through measures that include water audits and leakage
detection studics. Please indicate annual targets for both.

Non-Revenue Water (NRW) WWM...J ﬁ

«d for Wate W "ei ear?  Yeard Yeard z_m.m Yearh Year?
d for Water (UIW) er:_.. _.rfud [H.hmllu .ﬂ.mpi.. : q.,z.w _1|r

Conduct of a study to quantify and examine impact of subsidies for each service @ ﬂm.nm“u— _WWEHW ‘ear S@Eﬁq
(Indicate *when’ against the timeline) 2009-10

Results of such analysis to be tabled in the Municipal Council and approved 3 ;

{Indicate “when against the timeline) _ww_ _\l;h& _Ww E _g @ _Wn-m_

Indicate periodicity in which such analysis shail be done regularly, and placed rﬁ.ﬂﬁ. every two years
Before the Municipal Council

Time table to achieve full recovery of O&M costs from user charges (recovery of all direct costs, including related salaries and wages)
(Please indicate proposed recovery level for each year for each of the services in %

i Water Supply Yearl Year2 Yeard Yeard YearS Yearb

BREEE
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Reforms time line of Municipal Corporation Shimla

iii.

V.

Sewerage

Solid Waste Management

Public Transport Services

Others. such as hiring of municipal assets

e.g..community halls. public parks etc. @_nmwn specify) @ @ @ mnwln—_ @ @ _Waw

Any other reform steps being underiaken (please use additional spacc as necessary. please specify timeframes for steps envisaged)

Please indicate steps being undertaken for levy of user charges and recovery of O & M costs of municipal services ... (including basic services
provided by parastatals) N

Please indicate methods of dissemination (to the citizens) of the reforms undertaken and the timeline for the san

ey

Urban Local Body level Reforms
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15- INTERNAL EARMARKING OF FUNDS FOR SERVICES TO URBAN POOR »

DESIRED OBJECTIVE/S ) ) ) ’
JNNURM requires reforms to be undertaken by local bodies with respect to earmarking funds in their budgets specifically for services delivery to the urban poor.

Commitment is sought from ULBs in undertaking reforms in the budgeting and accounting systems to enable the same. as also targets for expenditure incurred in
delivery of services to the poor.

CURRENT STATUS

PROCESS FOR EARMARKING BUDGETS

a Plcase indicate prevailing processes for decision making on allocation of budgets for delivery of services to the poor.

As of now all such schemes are prepared by the respective councilors and after the approval
of the MC house these are implanted. There is no mechanism for the separate ear-marking
of the budget for the urban poor as of now.

o

0. Please indicate if prevailing accounting and budgeting systems are capable of wacking revenue and capital expenditure incurred on delivery of services to the
poor.
Yes No Partly

| The schemes are prepared by the concerned councilor of the ward and after approval by the house
these are implemented.

v level Reforms
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Reforms time line of Municipal Carporation Shimla

EXPENDITURE INCURRED ON DELIVERY OF SERVICES TO THE POOR

e Please indicate if there is any internal earmarking?’ within the municipal budget towards provision of services to urban poor. Please provide the total amount
earmarked and the percentage of the total budget in the last 3 years. No such provision was made in the past.
Yeir s i o oot 20022003 R L R 12003-2004 120042005
Amount Budgeted Own sources -
(both Revenue and Capital | Qther Sources
Accounts) Towl
Actual Amount Spent Own sources
(both Revenue and Capital [ Other Sources
Accounts) Totl
% of the total budget Own sources
(both Revenue and Capital | Other Sources
Accounts) Total
TIMELINE FOR ACTION ON REFORMS
BUDGETING AND ACCOUNTING PROCESSES
a. Reforms in the accounting and budgeting codes to enable identification of all income and expenditure (in both Revenue and Capital accounts) to be identified

as related to poor / non-poor. (in the short run the same heads may be categorised on basis of income / expenditure from slum / non-slumy).

e No
4
If Yes, please state year from when this will be made effective. \
e e B e i s

b. Creation of separate Municipal Fund in the accounting system for ‘Services to the Poor’ Yes

N
.

1 of the total estimated income that would be utilised {or pravisien of housing and basie survices 10

e e e

e it b

an i WO

Urban Local Body level Reforms e



Refurms iime line o Municipal Corporation Shimla

If Yes, please state year from when this will be made effective, Year] Year2 Yeard Yeard Year5 Year6 Year?

c. Amendments to the Municipal Accounting Rules for governing the Fund,
Operating the Fund. including rules for transfer of resources into the Fund
for *Services to Poor’.

ALLOCATION AND EXPENDITURE® ON DELIVERY OF SERVICES FOR POOR

d. Targeted revenue expenditure on delivery of services to poor per annum, expressed as % of Total Revenue Income
Year | Year1 [ Year2 Year 3 Year 4 Year 5 Year 6 Year 7 __
Targeted % “ |- : 5% 6% 8% 16% _
e. Targeted revenue expenditure on delivery of services to poor per annum, expressed as % of Total Own Source of Revenue Income
M Year [ Vear | Year .w!,:.|||._x<amq 3 Year 4 Year 5 Year 6 . Year 7 1_
| Targeted Yo | . | 5% 6% §% L 10% o
f. Targeted capital expenditure on delivery of services to poor per annum, expressed as % of Total Capital Expenditure
‘ Year _ Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7

ﬁ Ahﬂmﬂﬂ& % — 5% Q.O () 8% 10%

|
{ 1 1 | 1 i ST PR |

% Allocation and spend pertains to all directly attributable expenses specifically incurred for delivery of entire mandate of municipal services to the poor, that should
include basic environmental services. roads. tenure, primary education and health, and social security amongst others.
[stablishment expenses (including salaries and wages) not directly and specifically incurred for service delivery to the poor should be excluded.

Urban Local Body leviel Reformé-f__
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g A e e ——

16 ~PROVISION OF BASIC SERVICES TOURBANPOOR = gy 2 A R

DESIRED OBJECTIVES

JNNURM requires cities to ensure provision of basic services to the urban poor such as water supply and sanition, mam__.-&:m Eoimvca n_ﬁ
security of tenure and improved housing at affordable prices. INNURM also requires that delivery to the urban poor is ensured for existing
universal services of the Government in the areas of health, education and social security.

CURRENT STATUS

Please provide information on existence of any database pertaining to household level information of urban poor.

g
A detailed survey was done for identification of urban poor in the east-while MC Shimla during the year 2005~

06 Total number of 654 families were identified in the MC Shimla as per the m:&m:.,_nm of Swran Jayanti
Shahari Rojgar Yojna of the Govt of India ( vide rotification number . The detailed information about these 654
families is available.

Has any prioritisation of slums / localities been carried out as part of the CDP process? If Yes, please provide details on the process.

Ves. Before the preparation of CDP slums in the fown were identifies. There are 53 habitations in ?L
town were slum exist. These have been notified vide notification number.
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Retorms time line of Municipal Corporation Shimla

c. Please provide baseline information with respect to quality and level of access of services by poor households in the table below. (in
case o.m wide variation in quality of service within the city across slum clusters, provide average level of service. Please state
extremely low levels where appropriate)
No. | . Area of service delivery = Performance Parameter - = . [/ Prevailing level.of access of
No. T Avea of serviee delivery - e S - L idpieboloR (s
: g | fermsof %HHS thataccess
_ S i = o SR o ot . = | i performancelevels)
1. | Water Supply ; . . . e e, o
1.1 | Household level piped water No. of hours of supply at reasonable 45 minutes to one hour 100% U
supply pressure ] m
1.2 | Public taps / standposts No. of hours of supply at reasonable --to-- 100% o
pressure ©
1.3 | Handpumps / Tubewells Avg. distance from HH in metres About 100 metres . _r_nlp_
{untreated ground water (38 handpumps in the town) ! -~
source) | N =
1.4 | Water Tanker supply Response time on request in hrs. | Delivery after one hour _ ) d
2. | Sanitation B
2.1 | Household level individual Type of toilet Q
s toilets Type of conveyance / disposal system. - Lo
2.2 | Community-toilets Seats per population using them 36 community toilets having >
(Total 118 community toilets | Type of conveyance / disposal system 141 seats( 74 for gents and 67 O
in the town) for ladies) @)
3. | Housing s an)
3.1 | Housing Pucca housing for each household | About 50% =
3.2 | Night shegers / commynity Avg. distance to be traversed by homeless m
shelters inm '®)
e
e
©
8
®
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Reforms time line of Municipal (e

d. Please provide details on extent of access 10 following services by urban poor in the ULB.
[ No. Area of service delivery Prevailing level of access of urban poor households (in terms of % HHs
. : : “that are able to access these services) eyl 7
4, | Solid Waste Management s L .
4.1 Street sweeping | Dailhy
4.2 | Waste Collection Daily
|
A Roads and Drains
5.1 | Provision of pucca (all weather) roads | Ay aitable
it . ) U
5.2 | Provision of storm water drains _, Not available
i
6. | Street Lighting <
(6.1 ! Provision of street lights _ Availabie
7 Community Facilities
7.1 | Aanganwadi/ créche Anganwadi available
Llﬁw Community halls | Nat availabie
ﬂ _
8. Primary healthcare
8.1 Preventive health care — inputs and advise Available
"I Curative healthcare available
I
Primary Education -
_ Available

| Primary education

1
;|

a

Urb
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No. | Area of service delivery Prevailing level of access of urban poor households (in ferms of % HHs
: -that are able to access these ser¥ices) =
10. | Support for livelihoods =
10.1 | Skill development training Ayvailable
10.2 | Micro-credit Available under SISRY
e. Please provide details on prevailing levels of secure tenure amongst urban poor.
| No. | Area Total estimated no. in Total number of with % of households / miero-
the ULB secure tenure enterprise establishments
with secure tenure
1 Secure tenure for place of | About 500
{ dwelling, in terms of legal N ]
Status
2. Secure tenure for place of
work for micro-
enterprises, in terms of

authorisation of the
! locations of the enterprise

TIMELINE FOR REFORMS

a.

The State Government and ULB must formulate and adopt vide a resolution a comprehensive policy on providing basic services to
all urban poor which should include security of tenure and improved housing at affordable prices. The policy document should also
cover other existing universal service mandates of the Government in the areas of education, health and social security. This policy
document should lay down commitments to attain certain benchmark levels of access and standards of service delivery.
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Reforms time line 6 ._..,_.:_Eﬁmw.ﬁ..‘lm..«x.. arat

||I|lu||..|||l.|||||l|.!|.|||t|||.|..|||||||| — e —

The policy document should be prepared with stakeholder involvement, be adopted and disseminated within 6 months of signing of
the MoA under JNNURM, and a copy submitted to MoUD/MoHUPA. Will be passed Before May, 2007

BENEFICIARY IDENTIFICATION AND TARGETTING

b. Conduct of House Hold (HH) level survey, covering all poor settlements ﬁ _HKM»V&
(recognised slums, unrecognised slums, and informal clusters)

B HH level survey to cover infrastructure deficiency indicators and
socio-economic deficiency indicators

Vear5 Yearb Year]

Yeurd Yead VO 77

=
bl

d. Creation of database. including identification of HHs for priority targeting of Yearl ﬂlRWmHHm_
Schemes for household level benefit —
(such as livelihood, housing, social security, eic.)

Yeard Year]

Yearb
i

e Ranking and prioritisation of clusters of urban poor settlements
in a participatory manner

f. Frequency of updation of database created After every Two Years

Urban Local Body level RefOrrhs
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QUALITY OF SERVICES AND EXTENT OF ACCESS TO SERVICES

Specify the benchmark quality of services targeted for defivery {0 urban poor for each of the areas mentioned below. It is presumed that this
quality of service is targeted for all urban poor. Cities should set progressive benchmarks so as 10 improve the quality of services rendered
over the Mission period.

g. HOUSEHOLD LEVEL BASIC SERVICES

Quality Parameter

1 evel of access targeted in each year (in terms of o HHs of urban
targeted quality benchmark) |

oor that access services at the 16 .
Year3d | Year4 | Year 5 | Year6 “ Year 7 ,

Target Quality
Benchmark™

1. | Water Supply

11 | Houschoid level
piped water

No. of hours of - i Two hours
supply at reasonable | i _ﬂ ! ! m

ly ressure D | e
Public taps / No. of hours of Two hours ,.
standposts supply at reasonable
pressure ! _
Avg. distance from | ‘ _ !
HH in metres | P o5 1ll|.-..)-i o |
1.3 | Handpumps / Avg. distance from Wwill be Phased _" _ | ,
_ Tubewells HH in metres out ﬂ _
| (untreated ground | _ _ ﬂ
_ ’ water Source) 1__||||--|. o __ll __ | ._[||.|lLl|1flL“|ll||.|.m

p ol = e - 5 ¥ & > e 1 - e [ -1
3 As qecess 10 SEIVIEes 18 improved through better methods. levels of access through mare basic methods will decrease. Fore.g. as HHsw ith access Lo piped water will
iy 15 wil 1 et ors will decrease.

= HiHs wi

A

L |
Urban Local Body level Reforms
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¢l of access targeted in each year

Area of service. | Quality Parameter

nn_?nﬁmu 2

Response time on
vest in hrs.

Water Tanker

Sanitation .

e ———

Household level
individual toilets

————————————

of toilet

Type of conveyance

o { disposal system

79 | Community totlets | Seats per population
using them

Avg. distance from '

HHs in m

Type of conveyance
/ disposal system
Facilities for aged,
women, children,

diabled
R IR
3. | Housing
3.1 | Housing Pucca housing for
- each household
3.2 | Night shelters / Avg. distance to be
community traversed by
shelters homeless in m
A - S e e

:.._....r_h:‘.anE,_,_:: abave as appropriate

Urban Local Body level Reforrfis
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(CFORIS THRL 1200 — e

h. OTHER INFRASTRUCTURE SERVICES

e e T

Quality Parameter

Target year in whicli all poor households
shall have access to services at the target |
quality benchmark = - d_

= rSiate year of the Mission wmze&
~(State ye \\4

Area of service

an_ZoJ.u :

Target O:&:w,
wn..ns:_m_.w

s m.o__.u Waste Zm.&moamﬁ ......
4.1 | Street cel sweeping A Frequency of street SW on_.u_:p

B S

| Waste _ Avg. distance of HHs from bin inm
; e

| 4_ Collection | Frequency of lifting of waste from

I - ....tl|l1ﬁ.m_lﬂ3c::/ 1

i i
nl1|l||l|1_r|.|||1||1.l|1|.| e
W?o% and Drains

i 5.1 | Provision of | HH level access (roads in front of
* _ pucca {all | houses)
weather) roads b

Not possible due to

T._Bmomgvr constraints

wili

e e i e ——

Access of slum cluster 10 main roads be ﬂqoﬁmmm

e e

HH level access to cov rered drains

Provision of
ﬂ_ storm water
a:::m

I Street Li .T.__.:...

?.o/,_m_o: of

_r:r__u of access through morc busic methods will decrease. Forc.g. a8 11Hs with access 10 piped water will

o< wil) decreasc.

level Reforms
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“No. | Area of service
delivery’: -

s T oy (PSS T
Quality Parameter Target Quality T Target year in which all poor households
: wnnnwam_._m shall have access t0 services at the target

& quality bebchmark e o |

==

7 n Period,

(State year-of the Missio

7| Communit Facilities I - . N - R AR
71 | Aanganwadi/ | Ave distance of HHs from the 1 4 _
| creche facility inm Available . e
Community Avg. distance of HHs from the will be ﬂ..oin_&n— I.ﬁmoaw..»o é
halls facility inm i e A
S — T I ——
8. | Primary e ———— - ]
8.1 | Preventive m_,nﬁ_c‘w_._ow of visits by health worker | Avciiable i
; health care — / other modes of communication _
. ! inputs and | reaching the urban poor ,

| advise i | . | Llll.lllklll|l\|\\l_

8.2 | Curative wa:ma:@l of the mﬂsnmlll T ,Mwm,ﬂow_lm !
_ healthcare =

-

Avg. distance of HHs from facility in

—

9. .ﬁ_.wq._zﬁi Education

9.1 Primary Enrollment rate
education

- ————T

.|-|1|1||.|.|.I..I|.||Jl| —_

><mm|_m.w.m ﬁ

Drop out rate

| Ave. Jistance of HHs from facility in

]llllllLlllll.llllllllll

[10. | Support for livelihoods -

s s e i e e |t|.|..|

L available

H [ Persons trained wha pursie refated

|
|
‘ban Local Body level Reforms
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2 Yool

traming

mm_,_iovga& o

occupation

H

Micro-credit

Access to_participate in micro-credit

Please provide qualitative com

_S..mq.mocm AND PARTICIPATION BY COMMUNITIES

State the areas,

intended mechanisms and timelines for

up in the community

ments on above as appropriate.....

cipation by communities of

services and poverty alleviation programmes. (few examples are illustrated in the table)

ﬁai&ﬁ&@.__g%uuummi

N e T
s

Slum associations

urban poor in the entire range of urban

Targeted “_.,.
¢ | activities by end of the
Mission period e
100% of all developments
in these sectors shall be

through such mechanism

et



would have secure
(state target % for

tenure of their place of work
each year of Mission Period)

LI

‘\l‘.‘ﬂl"l_iuull.llbll,llll||||llw|||||ll.ll. f ;
5 | Roads within slum | Communify contracting Entire material + Labour
clusters contract awarded to Slum
association
3,
4.
e
SECURITY OF TENURE
i- Please state targeted percentage of urban poor households that would have Yearl Year2 Year3
Secure tenure of their place of dwelling.
(state target % for each year of Mission Period)
k. Please state targeted percentage of urban poor micro-entrepreneurs that Yearl Year2 Ye

L

ar3  Yeard Years Yeard Year?

Atleast 50% of all such
contract through

Yeard Yeard Yearé Yeat?

B
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O1-INTRODUCTION OF PROPERTY TITLE CERTIFICATION SYSTEM

DESIRED OBJECTIVES: i
TNNURM requires certain reforms to be undertaken by states/ cities fowards putting in place an effective Property Title Certification System. The cities need to ensure

proper management and record of all property holdings within the city. The new system should reflect authentic ownership at all points and information on holdings

should be easily accessible.

BACKGROUND

1. CURRENT STATUS

a. What is the current system for-?
i. Property Registration””
il. Transfer of ?ovn:v.:

#\ 1. Property registration. The title of the properties is maintained by the revenue staff in the revenue
_, vapers. The trensfer deeds are entered in the revenue papers regularly.

2 Transfer of Properties: The deeds far tronster of properties arc registered by +he "Tehsilders who are
sub-registrars for the registration of the properfies. In Shimla town regisfration has been computerized |

and the whole record is maintained on computers.

s 1o transaction of propeity) of encumbrances is being captured? 1T 50 how?? (For eg. is there

b. Piease indicate whether information on change of ownership (owin
information reccived from the Dept. of Stamp and Registration?)

ﬁ_\ﬁzm information is maintained by the revenue department in the revenue papers regularly. However, this
information is not supplied o the Shimla Municipal Corporation.

;
_
_

s thie processes invalved

Optional Reforms



forms time line o Municipal Corporation Shimla

Reforms time 11

e

c. Does the property registration system record the following-?

Status =

w i, Lien Yes
| ii. Court orders NO

ii1. Easements
iv. Restrictions

-

| Encumbrances

vii. Third party claims

d. Which Legislation is foliowed for registration and record of properties?

The HP Registration of Properties Act, -

€. What is the status of E-management of property records?

Under
implementation

Activity Already in place

A ing GIS

———————

<=essment of properties us

|

“property records | Yes

G e o
Software application for regular upgradation of | Yes
records

onal Reforms

4
-

i

4

Opt



Provide Information on current status of Properties registration

What is the basis for determination of

Estimated umber of properties inthe city™(a)

About 35,000

the Municipa

About 10,

ownership of a property (¢g. 2 title deed)?

Owner ship is defermined o

.

s it an absolute ownership or does the

Commen

The ownership of the owner

of the owner as per the provisions of the

n the basis of title deed o

No. of .a«a.wm_..a.mw on'records in

e

11.1-_.||_-_1|-|.x&§F@ﬁ?. 0

1 No. of disputed ‘Caverage

lity nroperties’

000

r on the basis of entries in the revenue record.

state guarantee the validity of transaction in any manner? ves| o No D

\uerantee status of ownership in the current system

remains unless until it is transferred by the owner or it is devolved fo the legal heirs
Hindu Succession Act.

1+ there 2 list of documents identified to serve as evidence of change of ow

the details.

identifyir

List of evidence documents

mership (Registration deed. partition deed, settlement deed et

‘Municipal Corpor

1 Ratio(b/a*100,

ation Shinla

S =

¢)? 1f yes please give

onal Reforms

.
3
1

Opt



k.

What is the frequency of update of property records? When was it done last?

It is updated every month.

TIMELINE FOR ACTION ON REFORMS
Please indicate the mission year by which the following targets would be met-

~

Listing of all the properties in the city

_D..W_S:mm:c: of decisions on the new registration system, state guarantee

and legislative amendments

Amendment of legislation and notification

Detailed design of system

inventory of ali recorded properties ( afler enquiry of titles and existing evidences)

Update of all the records to reflect current OWner and preparation of 2 ‘Register of Titles’

Computerisation of an the property records against ownership

Initiation of issue of Property Tax Certificate (on request) to the existing owners. accompanicd
by cancellation of all previons certificates

. . Reformis time NE.F..IR.)..:E%E&b..ﬁ@d:.e: Shimla

=t
"

i s i

Yearl Year2 Ye 3 Yeard 2009-10
— P

Yearl Year2 Yeard Ycard 2069-10  Yeard Year7
| A | S ) s e 1
Yearl Year2 Yeard Yeard 2009-10  Year6 Year?
O I o TR e . —]
Yearl  Year2 Yeard  Yeard 2009-10 Yearb Year]
N i f . 3 e B |
200506 _Year2 Year3 Years Year0 YearT

Year6 Year?

e

Yeard 2009-10

S

Yearl Year2

- -

Year3

[ -

3

B

Optional Reforms



Sefting up a system fo1 ¢ cutar upgradation of records (cg. MIS with Jinks to all
offices having beanng on land encumbrances)

Setting up 4 system for online provision of information receipt (relating 10 transactions) -
dissemination and requests for certificates

Timeline for achieving 100% registration of properties

% properties
registered

Already
achieved

. Any other reforms being undertaken (give details in the space provided)

F\,.‘.m.:._:,,__.::w:_:ﬁ..: ¢ Afunicipal Corporation Shimla

R B, -~ o SR

Yeard Yeard Y-10 Yeard Year]

Bﬂu‘ﬂuaa

Yearb 2011-12

] E=3

Year] Year2 Yeard Yeard Yeard

A 1 —

Optional Reforms



Reforms time line of .m._.._m_@sﬁ.q:EMI@.:.NS_.EBMMEE._

e e et e e e i e e b b TS R e

02- REVISION OF BUILDING BYELAWS TO STREAMLINE THE APPROVAL PROCESS
(For construction of buildings, development of sites etc.) g

DESIRED OBJECTIVE/S

DESINEI DS =

TNNURM requires certain reforms to be undertaken by states/ cities 1owards streamlining of the building approval process. with the broad objective of establishing 2
simple, transparent and lesser time-consuming process that encourages development.

CURRENT STATUS

a. Which agency is responsible for preparing Building Byelaws?

Town and country planning department of State Govt and the Municipal Corporation Shimla

b. Which legislation governs the formulation of Building Byelaws and implementation of the regulation?

— e ——

The HP Town and Country Planning AT 1979 and Municipel Corperation Act 1994

i Explain the role of various agencies involved with building permission and sanction.

M mer]glullll,ﬁ "1 Role e s H,

| A MC Shimla The building maps of open areas are passed by the MC |
| B TCP Depatt The building maps of restricted areas are passed by the TCP
|

Deptt

i |-|||||.|..|||.|I|||||||||||.|l|||.|||||.|llll..

| ——

| C Cabinet Sub Committee d._.._}rm building maps of core and heritage areas are passed by the

e - | cabinet committee of Govt of HP.

Optional Reforms



d.

Explain in detail the existing process of build

The building maps duly prepared by the registe
MC Shimla. Along with the maps the applicant is suppo
Water and Sewerage Deptt of MC
branch and after the spot inspection these
| The maps of open areas are passed by this committ

ing approval.

Are the Building Byelaws uniform throughou

The town is divided inw Vit

different regulations in these arcas.

{ the city? (I not, give details) ~ Yes I

Ous Fones Vi Beptiage zofe, Core d s,

How many regulation parameters does a building permission consider? List those.

| B No. .Eﬂt.m,m_wﬂﬁ | 2 story, 3+1 + 4 +1 storey .

_ln Set bac

I d. Land use

| B SO s 05

List of Parameters

ks 12,1504&1.50 - __

e L

| Net change in_not allowed in core area _

e ————

red Architect are submitted
sed to submit NOCs of fore
<. After thorough scrutiny b
ucntions Commitfee of MC Shimla.
areas are recommended o

along with the revenue paper
maps are sent to General F
ee and the plans of other

i

_.mp.lm?u .75 for nnﬁﬁlﬁ!ﬁ open areg

to the Architect Branch of
st, tax deptt of MC,
y the AP

¥ -
resivicted areas and open areas.

|

-

There are

Opt ional Reforms



Municipal Corporation Shintla

f. When was the Building Byelaws last revised?

2004

Indicate the level.of modification by ticking agaisnt the following-

Level of Medification “Revision date
i Radical changes (FSI, greund coverage 22.08.02
etc)

ii. Minor ﬁc&__#.._:csm

e —

ii. Changes in approval process (1f ves,

| yectiv o o v

o —

g. Detail out the extent of use of technology and computers in e provess of building approvals as well as upkeep of records.

.|-l|t.|i|l.|:|.l|||l||.|||-l|l«|l.|l|||-|.l.

Not yet applied. However, the software is in the process of customization and during 2007-08 it will be

completed. =
r -.|||I|||||||I|ll|l|l|lll
h. Indicate the status of Building Approvals in the financial year2004-2005-
1|_|1].].|.l|.l|||||.|.||l1||1|1.11.|.l|l|1\|\\|\|u
i 1| Number of Applications received (before 30th Feb'2005) | 378
7 Dhiober of Sonctions made within 1 month from date of I 20 |

@
c
=
o

uy
Q

a4
=1
©
<

-
3o
Q.
O



the application
# 4 | Number of Pﬁu_wﬂ.scam that took more than 2 months for

‘approval : bt
m Average time taken for approval of a building

“ﬁl Number of Sanctions made within 2 months from date of receipt of
|

Reforms time line of Municipal Corporation Shinila

A RELEALE LA

e ———

Illlllzl— e e ——— e e

E e |.ll]l...
__Iﬁqmnmmﬁ of the application ;

! :

|
i
_

#‘mm

25 |
1.40 days for one

| approval

i Please indicate the possible reasons for delay in the approval process

1. Inadequate staff
2. Manual work
3. Involvement of many agencics in the process

TIMELINE FOR REFORMS

Please indicate the mission year by which the following targets would bz met-

a. Consultation with stakeholders on modifications required 0 Building Byelaws

b. Identification and finzlisation of madifications in the ex
streamline the process of approval. (eg. outsourcing of certain acti

c. Defining mitigation measures for risks from natural disasters as part of Building Byelaws.
(including structural safety issues on basis of seismic zones)

Yearl Year2 Year3 2008-09 Year5 Year6 Year?

DDDDDBB

R e i e i s

Optional Reforms



___Reforms time, line of Muic pal Corporation Shimla

-

Amendment of the existing jegislation to introduce the new Building Byelaws and notification  Yearl year? Yead 4 Years Year6 Year

DBBDBBB

Dissemination of the new set of Building Byelaws through a website _wmu_ E _uWﬁ_\._.w m.”a”m_ ﬁw.lw& @ WWWHW
City level Workshops to address to the queries of general public _I‘KWWJ_ _\lﬁhﬁ_m _llx“wu mﬁ _an.ua _Www E

Setting up of an MIS system with links to all offices having bearing on building permission Year] Year2 Yeard 2008-9 Yeard Yearb Year7

- s wo =
Start of Approval as per the new building byelaws mh.'auﬂ &w &m 2008-9 _Hmhlu_ ﬁ E
Fstablishment of interactive citizen enquiry system on status of application for Yearl Year2 Year3 20089 Year5 Yearb Year]

_HHU_HU__HUBHUD_HH_

huilding plan approvals, through methods such as -
Interactive Voice Recording System (TVRS). Website, telephone, etc.

Category of
buildings

“ “ommercial | v 1 o
_ |

provided) Yearl Year2 Year3 Yeard Year5 Year6 Year7

[ B N

_ Commissioner MC Shimla is considering that instead of seeking NOC from Forest, Electricity, Municipal Engineer &
| officer, the affidavit be takeen from the applicant that he had submitted the plan as per requirement of

Anv other reforms being undertaken (give details in the space

s of ahove deparimadd
1

iy

Optional Reforms
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03 “REVISION OF BUILDING BYELAWS TO MARE RAINWATER HARVESTING MANDATORY
"IN ALLBUILDINGS TOCOMEUPIN FUTURE AND FOR ADOPTION OF WATER
“‘CONSERVATION MEASURES g5 | A kR

DESIRED OBJECTIVE/S o ke ) S
TNNURM requires the states/ cities to take sufficient steps towards promoting the use of rain water harvesting systems In cities by making it mandatory for building
permission, with a long term objective of promoting conservation of water and ensuring sustainability of water resources.

CURRENT STATUS
a. s there any legislation for making Rainwater Harvesting mandatory in buildings? ,FVH No —

b.  If yes. please provide following details of the regulation-

HP Municipal Corporation Act, 1994

As per the provisions of the

i, Since when has it been adopted?

i, ls it a part of the building byelaws and mandatory for building sanctions?

i, st forall bu

Yes ] No HU
_ b f .
iv. Ifno, what are the criteria adopted for selecied plots oF b

ngs?
Not applicable. 7

TIMELINE FOR ACTION ON REFORMS
Please indicate the mission year by which the following targets would be met- Already made and being im plemented.

a, Final design of Rainwater Harvesting System and decision on end use m\rﬁ.__ Year2 E & Year5 & B

1 of draft building byelaws to reflect the mandatory clauses of Rainwater Harvesting. Vearl Year2 Year3 Yeard YearS Year6 Year?

. 10

Optional Reforms



- ———

£ the existing legislation to introduce the ni

Reforms time li P.S..p.:_ﬂi.mh?.“__%,9_.?.:.::ﬂ.ﬁ.lﬁ.\&mmm

ew Building byelaws and notification J\.mmmm mw.mm Yeard ,_.m.m,m.__ mmm& Yearb Year?
L R

n of the new set of Building Bvelaws throu
City level Workshops to address to the queries of general

Start of Approval as per the new building by

Any other reforms being undertaken (give details in the space provided)

_H,Lﬁm__ Year2 _H.nUE WK@» _Wwwu _nuu.ﬁu «.31
e i s s i
e e e e

Yearl Year2 Yeard Yeard Years Yearb Year7

i 1 oo | | [ — —

—

Optional Reforms
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04 = EARMARKING AT LEAST '20-25 PER CENT OF U.m<mr0wm_u LAND IN ALL HOUSING
PROJECTS (BOTH PUBLIC AND PRIVATE AGENCIES) FOR EWS/LIG OWA_M_D.OH.Q Eﬁm Pmﬂmﬂmg

'OF CROSS SUBSIDISATION ;
ESIRED OBJECTIVE/S

G

JNNURM requires certain reforms to be undertaken by states/ cities Lowards earmarking atleast 20-25 % of developed land in all housing projects (both public and
private) for low income families in order to meet the housing needs of both EWS and LIG categories of population.

CURRENT STATUS

a. List the government / quasi-government institutions responsible for provision of housing in the city (eg. Development Authority, Housing Board, Housing
Corporation eic).

| S.No | Institution

—

It | HP Urban Development
| Agency

b Please provide details on exient 1o which the private sector plays 2 role in housing development in the city

e e e
—

m.ﬂn“zaam !
About 20
Ahout 10

Information parameters
Number of private developers in the city
; Approximate number of housing projects by
w private developers for whom plans were
E:n::_éﬁs fast year A ].|.l||l.f

| Approximate n umber of dwelling units created _. About 2000
I B

_h by private ;3.2:_:,_“5 aboyve yrojects

| it
e i

1 Reforms

10Na

.
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of Municipal Cor, soration Shinda

Reforms time line of A

Is there any legislation regarding mandatory reservation of certain percentage of tand for EWS/LIG in housing projects? f;.! No £

If ves. please provide the following details —

i, Percentage of developed land required to be reserved for EWS/LIG h L
i, ls it applicable to both government as well as private developments? Yes CJ No ]

TIMELINE FOR ACTION ON REFORMS

Please indicate the mission year by whi ch the following targets would be met-

Decision on the extent of reservation (20-25%) Year] Year2 Year3 Yeard 2009-10 Year6 Year

Yearl Year2 Yeard Yeard 2009-10 Yearb Year?

=1 e | o § e f e =

Amendment of the existing legislation and notification

Timeline to improve the pereentage of reservation for EWS/LIG in housing projects

Year 4
Percentage of
reservation (%)

Any other reforms being undertaken (give details in the space provided) rearl  Year2 Year3 Veard YearS Year6 Year?

_,MUDDB_HU_H_D

T T i e

i

onal Reforms

Opt



Rejorms time line of Mumicipal Corporation Shimla

05 - SIMPLIFICATION OF LEGAL AND PROCEDURAL meSmEOEAmmow nOZ<meMOZOm
. A

'AGRICULTURAL LAND FOR ZOZ.‘>OW~OGH.HGW>F PURPOSES.: o =

DESIRED OBJECTIVE/S . )
JNNURM requires the states/ cities to take sufficicnt steps towards streamlining the process of conversion of agricultural Jand 1o non-agricultural purposes with the

broad objective of establishing a simple. transparent and lesser \ime-consuming process that encourages development.

CURRENT STATUS

a. Explain in detail the current system for conversion of agricultural land tor non-agricultural purposes (for areas coming under Development Authority as well as
outside)
- \\J

The HP Govt does it by notification in the official gazzettee. _

-

b. [ist aug the number of zgencies involved and their roles.

Agency
A The Sate Revenue De riment
B The Town and Country Planning Omﬁ.ﬂ@mi

~|.|:|.||||.I-|l|t|||.|l.ll|.|..|.l e

i . . "
rﬁ\l\\ltllll\..\w\\\lllltlll\llh

gricultural fand for non-agricultural purposes?

c: Which Legislation/s isfare being followed for conversion of 2

The HP Town and Country Planning Act, 1979.

11111.1.|.ll|.|.|||l|.|1.||ll|11.|.|.|.l|.l|.|1].1

d. Has there been any attempt at simplilication of the procedure of such conversions in the past? State © yes™ or ‘no’ and give details.

¥ 75

Optional Reforms



Municipal Corporation Shimla

Retorms time fine o

c. What js the average time taken for conv rersion of _mna from agricultural to

e,

i, Residential use- Ahont three maonth.

1. Other use {Industrial, commercial etc)- Ahnut three month

f. Please indicate the possible reasons for delay in the process for conversion of agricultural land for non-agricultural purposes

Completion of codal formalities by the muu:nni? ’

TIMELINE FOR ACTION ON REFORMS

a. Finalise on modifications in the existing procedure in ordcr to strew.nline
and standardise the process of conversion.

b. Amendment of islation and notification Yearl Year2 Ycar3 , Yeard YearS Year6 Year
ﬂu_ B ﬂ U 20 1L— HM
200910 p——
c. Dissemination of the new process through a website Yearl Year2 Yeard Yeard Years Year6 Year7

5 ) ) e | =0 —

d. City level Workshaps to address to the queries of general public _HMWM 1 ﬁwuu.‘m_. m_l\lMMm__. 3 IE %u

e. Setting up an MIS system with links to all offices having bearing on conversion of land-use Yearl Year2 Year3 Yeard Ycard J&m_.o Year7
f. \ment of interactive citizen enquiry system on status of application for Yearl Year2 Yeard Yeard Years Year6 Year7

on of rﬁa use through methods such as — —1 ] —1 EI —

Pecording System (IVRS). W chsite. telephone. ete.

Optional Reforms



— Reforms time line o Municipal Corporation Shimla

g Start of conversions as per the new legislation vear] Year2 Yeard Yeard Yeard Year6 Year?
=

D B

g. Average average time taken for conversion of land-use, to reduce over the Mission Period

T [ e 5 e

e eet Py A
O..a
_:c._:. month

Any other reforms being undertaken (give details in the space provided) Yearl Year2? Year3 Yeard Year5 Year6 Year]

— DDDDD

,—._Sa 8_65 in Bo:sﬁ

-

RIS -

onal Reforms

i
A
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oration Shimla

o Reforms time line 0 Municipal Corp

L= e

06 - INTRODUCTION OF COMPUTERIZED PROCESS OF REGISTRATION OF,
7-1 PROPERTY% Seie e oo e e AT

ESIRED OBJECTIVE/S . . ’
JTNNURM requires the states/ cities undertake steps 10 computerise the process of registration of land and property, so as to deliver efficient, reliable, speedy and

transparent services (o citizens. Already noavc._.ulnmn )

CURRENT STATUS

a Explain in detail the prevailing process of getting a property or land registered?

The land and properties are register via computers by the revenue deportment.

b. To what extent is the present system computerized-

i, Is there a computerized record of registered properties? Yes Du No ]
ii. Can the property holder register through internet? Yes[ ] No _ #

i |
!

TIMELINE FOR REFORM

a, Indicate the target year for conversion o an electronic process of registration Not Applicable

onal Reforms

Tonned process improvements an. s measires are expected 10 be coven ed

£

Opt



O7- BYELAWS ON REUSE OF RECYCLED WATER |

&

DESIRED OBJECTI VE/S
TNNURM requires the cities frame byelaws related to reuse and recycling of waster wate, S0 as to conserve water resources.

CURRENT STATUS

e

a. Is there any byelaw pertaining (o reuse of recycled water? faﬂ_ No H

b. If yes. please provide following details — Not applicable

i. Since when has it been adopted? _||\\\|\\\|\\\|\|_

ii. Isitapart of the building byelaws? Yes D No D

. P . . H . A ]
G, Which legislation stipulates iw? .|..||II|.|II|||||I..|IIll|iII].l||.l||iI||\|\\\u
c. Mention its coverage and specifications in brief

|

-

TIMELINE FOR ACTION ON REFORMS

a. Final design and decision on end use of a Waste Water Recycling System _MW.WH___ &m _Hllulq.u. &p _Hﬁhmum E_ mwm_q

b. Preparation of drafi building byelaws to reflect {he mandatory clauses of such a system &, Year2 car? <21 Year5 ?@: &q

Optional Reforms



Reforms time line o ‘Municipal Corporation Shinila

-

Amendment of the existing Jegislation to introduce the new Building Byelaws and procedures mh\s% HIKPUM & 3 &a &m E, _.IHm\h_ 4
Dissemination of the new Building Byelaws through a website ey ne-g7 e ﬂmwtm@m . o {
City level Workshops 10 address to the queries of general public __.Wﬁ _“ermw‘w ﬁ.KnM.ﬁw & & E _Hﬂlan
Start of Approval as per the new Byclaws _‘Iam‘hﬁ_ mmw _||ﬁ|n~m_w H@a H|I|ﬁ||nmh_m mﬁ E

Any other reforms being undertaken (give details in the space provided) Yearl Year2 Year3 Yeard VYear5 Year6 Year7

BDHUH_H_H_HU

e ———— ———— ——

Optional Reforms



tion Shimla

» line hm,.,_,.:c:.n.n_him  Corpora

i LR A A

08- ?OZ~Z~@H?&A~<M REFORMS

DESIRED OBJEC TIVE/S e
TNNURM requires the administrative reforms are undertaken in U1LBs and other institations engaged in urban sector management. Such adminisralive ret

include — instituting better human resource management sylems reduction in establishment expenditure by introducing voluntary qﬁmaema schemes. Jcn-m_:sm. up ,.%
posts falling vacant due to retirement, extensive use of outsourcing. performance review and management mechanisms, €1C.. and achieving specified milestones in this

regard.

orms should

CURRENT STATUS

CURRERNI 922 - ==

STAEY DETAILS AND HUMAN RESOURCE MANAGEM

i Please give the following details-

-

e

?g_.n:_wﬁﬂuﬂml:mﬁ posis

Occupied posts

Temporary staff/ DPLs and contractual .

Technical staff

Non technical staff 4
SETT

Vacant posts 13
I L e

Number of new posts created in the past five years | 1
Number of recruitments done against the above posts

Number of posts fallen vacant due 10 retirement during
the past five years
Number of recruitments

done against the above posts .
Number of retirements expected in the next five years. F

3] Reforms

1
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Reforms time line of Municipal Corporation Shimla

Detail out the Initiatives taken for HR management and performance management under taken in the past two financial years

¥

b.

[ Initiative : - | Date Deails - “|*Achievements
| Employing e-governance in the HR
Management
STAFF- TRAINING
List down the Initiatives taken for staff training in the past
[ Tnitiative Date | Details | Achievements .
{ The Municipel staff is being sent to 1 Sterilization of dogs has Been started.

various institutes for imparting fraining
from time to time

The staff employed in e-governance cell
wos sent fo various institutes and to
notional and international workshops

2. e-governance process has been started

The staff of accounts and tax department
was given training on double entry system
and property tax reforms.

Double entry system of accounting and tax
reforms are being implemented

Optional Reforms



Reformy time Ime of Municipal Corporation Shimla

ESTABLISHMENT EXPENDITURE

c. Total Establishment expenditure over the past five vears
L 2001-2 . | 2002-3 | 20034 | 2004-5 [ 20056
Particulars | (Rs.lac) | (Rs.lac) | (Rslac) - | (Rshac) | (Rs)
Salaries, Wages and Bonus 2 -
Benefits and Allowances
Pension B .
Other Terminal & Retirement 174 1= _ e
Benefits SEMOECR R T T OIS R0 27 307 F
Total establishment expenses 956.59 1053.58 [ 1098.56 | 1132.76 | 1271.9
5
Total Establishment expenses | 73,82 97,15 81.51 54.19 58.42
as % of Total Revenue Income : ¥
d. List down the initiatives taken for reduction in Establishment Expenditure (if any) in the past No such steps were taken.
Initiative Date Details Achievements
NO
NO
|

Optional Reforms



Reforms time line of Municipal Corporation Shimla

TIMELINE FOR ACTION ON REEQRMS

a. Please identify the steps you wish (o take in order to bring about the following. A few steps arc being suggested here.
< 9 : “Targeted Year in the
Areao ved steps R T
. rea-of Reform AR Proposed step —_mission period

w._z»aa_;_mu»:o__ in staff & Human Resource » Identification of loopholes in the existing 2007-08

anagement :
Suggested steps: staffing

®  Identification of loopholes in the existing staffing * Draft Proposal for changes in staffing policy

" Draft Proposal for changes in staffing policy = Draft Proposal for reforms in performance

*  Draft Proposal for reforms in performance evaluation ,

System evaluation system

©  Employee Consultation = Employee Consultation

=  Discussion with various ULB Departments | Discussion with various ULB Departments

® Cabinet Approval s Cabinet Approval

® Preparation of Enabling Legislation i i . i :
. Preparaticn of Enabling Legislation
b. Staff Training »  Assessment of training needs 2007-08
Suggested steps: s Finalisati f .. il
o Assessment of training needs inalisation of training n_.__.._.__nr._ g .
©  Finalisation of training curriculum = Selection of Agencies fo provide fraining
®  Selection of Agencies 1o provide training = Conduct of training
®  Conduct of training Toaini dentified
® _ Training programs identified PRI Progeatins INEITee
¢. Reduction in Establishment Expenditure = Qutsourcing certain functions 2007-08
Suggested steps: v fdink : tilimakh
s Qutsourcing certain functions igher copocity uTnisution
s Higher capacity utilisation =  Energy saving
*  Energysaving Cost control fargets
o Cost control targets ;
d. Continuity of tenure of key decision makers Minimum average tenure of Municipal Commissioner | 2006-07

Suggested steps:

paverags e of Mu

and  joint/ossistant commissioner will be two years |

Optional Reforms



Reforms time line of Municipal Corporation Shimla

Area of Reform

Proposed steps

>

mission’period ~

“_ Targeted Year in the
_
|

e. Management review systems

Suggested steps:

o Periodic review by Mayor & Municipal Commissioner

= Generation of Daily. Weekly / Monthiy and Quarterly
Performance reports on — Financial, Service delivery and
Capital Projects

=Periodic review by Mayor & Ecanmuo._ Commissioner

& joint/Assistant commissioner.
Generation of Daily / Weekly / Monthly and
Quarterly Performance reports on - Financial,
Service delivery and Capital Projects

2006-07

b. Please give the identified milestones with respect to rationalisation / redeployment in number of staff against the mission year

Year 1

Year 2

‘ear 3

| Year 4

Year 5

Year 6

Year 7

Number of staff’

Wil be
done
during

1 2009-10

#
__
_
i

c.  Please state by when the ULB shall evolve a detailed Training Plan for its staff, At what frequency such plan shall be reviewed.

will regularly be sent on the trainings

The detailed training programme will be prepared in the year 2006-07. One group of five employees

d.  Please give the identified milestones for reduction in establishment expenditure against the mission year

Year 1

Year 2

Year 3

Year 4

Year 5

Year 6

Year 7

Targeted reduction in Establishment Expenditure
(23 % of Toral Revenue Income)

70%

65%

60%

55%

55%

55%

Optional Reforms



Reforms time line of Municipal Corporation Shimla

e. [nsuring stability of tenure( minimum 2 vears) for Municipal Commissioner/executive Officer
and other municipal functionaries/staff{ commitment to be given by state) Yearl 2006-07 Year3 Yeard Year5 Year6b Year?

i e || i f smox | — [ e § -

The tenure of the Commissioner and joint/Assistant commissioner will be ensured atleast for two years. It will be
impiemented immediately after signing the MoA.

Optional Reforms



09- STRUCTURAL REFORMS - i : »

DESIRED OBJECTIVE/S

INNURM requires the structural reforms are undertaken in ULBs and other institutions engaged in urban seclor management. Such structural reforms should include -
reviewing and revamping the organisation structure of the ULBs 1o align it to current requirements, decentralisation within the ULB where necessary, creation of
trained cadres of municipal staff in specific technical disciplines, improved coordination mechanisms amongst city level agencies, etc. and achieving specified
milestones in this regard.

CURRENT STATUS

a. Has the organisation structure of the ULB been reviewed in the last one year? Please key issues with the prevailing organisation structure of the ULB.

Na.

b. Does the ULB operate through Zonal Offices? If yes, give the following details- Yes

_,.
i, How manv such offices exict in the city? Three zonal offices viz Dhalti, Totu 2nd Kosumpti

ii. What functions do they perform and what powers do they yield 7

All the Municipal dues are collected, the grievances of the public are heard and taken care of, all the
applications are received in these offices. These offices function as parallel offices of MC.

c. Please state the specific cadres of staff that are employed in the ULB.
Cadre of stafl Functional area they are employed in | Method of selection Average tenure in one ULB
the ULB
ULB level Shimla town Personal Interviews. Permanenty employed in Shimla
_ town
d. List role of ULB in other city level parastatal agencies. (for e.g. representation on board, membership in coordination committees. etc.)

Optional Reforms



Reiorms time line of Mumicipal Corporation Shimla

TIMELINE FOR REFORMS

a.

b.

List sets of initiatives planned within the ULB organisation (for e.g. reallocation of functions within the ULB departments,
alignment of sub-ULB level geographic jurisdictions of various departments with ward boundaries, decentralisation of functions,

etc.)

Initiative for Organisational structural improvements T3 . Target Date ... 2

=3

Reallocation of functions within the ULB departments.

| During 2007-08

| creation of e-governance department, creation of separate Establishment cell,
| Establishme

Rearrangement and reconstitution of different departments of MC e.g. During 2006-07

+ of grievances redressal cell, i

List sets of initiatives planned for inter-agency coordination and accountability amongst city level agencies

| Initiatives for inter-institutional structural reforms Target Date
| Establishment of a co-ordination committee of all the service provider departments During the year
| of the town 2008-09

—

List State level structural reforms to be undertaken for creation of cadre of municipal staff for different technical disciplines.

Optional Reforms



Reforms time line of Municipal Corporation Shimla

TIMELINE FOR REFORMS

a. List sets of initiatives planned within the ULB organisation (for e.g. reallocation of functions within the cEw. %mmzagﬁ. .
alignment of sub-ULB level geographic jurisdictions of various departments with ward boundaries, decentralisation of functions,
etc.)

Initiative for Organisational structural improvements : Target Date L2 i

During 2007-08 a
Reallocation of functions within the ULB aepartments.
Rearrangement and reconstitution of different departments of MC e.g. During 2006-07 ;
creation of e-governance department, creation of separate Establishment cell, )
Establishment of grievances redressal cell,

b. List sets of initiatives planned for inter-agency coordination and accountability amongst city level agencies

Initiatives for inter-institutional structural reforms Target Date
Establishment of a co-ordination committee of all the service provider departments | During the year
of the fown 2008-09

g List State level structural reforms to be undertaken for creation of cadre of :E_:Q_um__ staff for different technical disciplines.

Optional Reforms



Reforms time line of Municipal Corporation Shinila

| Initiatives for creation of cadres of municipal staff within the State Target Date

o 2009710

Creation of state level Municipal Satff cadre for all the categories and their
recruitment by own recruiting agency.

010 -ENCOURAGING PUBLIC PRIVATE PARTNERSHIP * . ; A MR

DESIRED OBJECTIVE/S

INNURM requires the cities widely deploy public-private partnership models for more efficient delivery of civic services. Cities should explore wide array of options
available for such partnerships and deploy those that optimal in meeting the needs and priorities of its citizens.

CURRENT STATUS

a, List down the key initiatives in PPP, including outsourcing of services undertaken in the ULB during the past five years.
Initiative Date Details Achievements
|- 2HEiGive. -
Parking Lots are being

developed in PPF mode

Door to door garbage
collection is being carried
out under PPP mode.

TIMELINE FOR REFORMS
b. List down the State level regulatory and policy initiatives planned for encouraging and deepening PPP in urban services
Regulatory / Policy changes Target Date Intended impact
Sate Level Policy will be framed. 31" March, It will fasten the process of
2009 ' devolvement of public utility services

Optional Reforms



Reforms time line of Municipal Corporation Shinila

L

€ List down the city level project initiatives planned through PPP in the next three years.

Project :

Target Date

Mode of PPP

Construction of Parking lots

During the year 2006-07

Construction of Modern
Shopping Complex.

During the year 2006-07

Landscaping and
beautification of the town

2006 onwards.

Optional Reforms



